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Pam bao quyén va loi
ich hop phap cua nguoi
1éu dung

Thuc day kinh doanh
chuan muc,c6 dao dug
va trach nhiém.

Pam bao tuan thu
phap luat vé ban
hang da cap.

Phat trién moi truong Kinf
doanh bén viing trén cé so
nguyeén tac bén viing.
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1. Hanh vi bi cAm

Doanh nghiép BHDPC, nguoi
tham gia BHDC khong duoc
thuc hién hanh vi kinh doanh
khong lanh manh, ltra dbi
hodc gay nham 1an cho
nguoi tiéu dung.
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2. G101 thiéu

Khi tiép thi dé ban hang, NTG BHPC
can phai ty gidi thiéu ré rang, trung thuc
vé ban than minh, doanh nghiép BHPC,
ban chat ctia san pham va néu ré muc

dich cuia viéc chao don san pham cho
nguoi tiéu dung tiém nang ma khong
can phai duoc yéu cau.
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3. Thong tin

NTG BHBC phai cung cap thdng tin day du va
chinh xac vé gié ca va diéu khoan tin dung (néu
c6); diéu khoan thanh toan; chinh sach tra hang;
bao hanh; dich vu hau mai, thoi gian giao hang.
Lién quan toi hiéu qua st dung san pham. NTG
BHDC chi dua ra nhitng tuyén bb da dugec DN
cho phép.
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4. Giai déap

Nguoi tham gia BHDPC giai dap moi
thac mac cua khach hang vé san
pham va diéu kién giao dich mét

cach chinh xac va dé hiéu, chi dua ra
cac cam két da duoc doanh nghiép
cho phép.
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5. Tai liéu

Tai liéu ho tro ban hang, tai liéu quang
cdo va thu tin khéng dugc thé hién cac
thong tin mang tinh ltra doi hay gay nham
1an nhu mo ta vé san pham. Tai liéu hd
tro ban hang néu rd tén, dia chi va sb dién
thoai lién lac ctia Cong ty va s6 dién thoai
cua NTG BHDC.
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6. Tai liéu xac nhan
Doanh nghiép va nguoi tham gia BHPC
khong duge st dung bat ky tai liéu xac
nhan hoac ching thuc khéng duoc phép
sir dung, sai su that, hét hiéu luc hodc
khong con ap dung gay nham 1an cho
nguoi tiéu dung.
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7. So sanh va giem pha

Doanh nghiép va nguoi tham gia BHPC
khong duogc dua ra nhitng so sanh c6 thé
gay nham 1an khdng duoc truc tiép va
gian tiép giém pha bat ky doanh nghiép
nao, hoat dong kinh doanh hay san pham
ctua doanh nghiép khéc.
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8. Poi, tra hang

Doanh nghiép va nguoi tham gia BHDC
phai ¢am bao rang don dit hang hoic tai
liéu twong Gmg khac thé hién diéu khoan
doi tra hang trong khoang thoi gian nhat
dinh, theo quy dinh phap luat, danh cho

khach hang va hoan tra lai cho khach

hang khoan tién hoic céc lgi ich d3 nhan
tir khach hang.
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9. Bao hanh va hau mai

Céc diéu khoan vé bao hanh, chi tiét va
gi61 han cua dich vu hau méi, tén va dia
chi cua nha bao hanh, thoi gian bao hanh
va hoat dong stra chira danh cho nguoi
mua hang phai duogc thé hién ré rang
trong cac tai liéu di kem hoac tai liéu
khac dugc giao cing voi san pham.
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10. TON trong su riéng tu

Nguoi tham gia BHDPC chi duoc lién
quan hoac dién thoai cho nguoi tiéu
dung véi cach tmg xtr hop ly va trong
thoi gian thich hop nham tranh viéc su
Xam nhap quyén riéng tu ctia nguoi tiéu

dung. Nguoi tham gia BHDC phai thuc
hién cac budc can thiét d& bao mat cac
thdng tin cd nhan do nguoi tiéu dung,
khach hang tiém ning hodc nguoi tham
gia BHPC khac cung cap.
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11. Sy cOng bang

Nguoi tham gia BHPC phai luu y dén
viéc thiéu kinh nghiém cua nguoi tiéu
dung va khong duoc lgi dung long tin
hodc khai thac cac thong tin vé tudi téc,
bénh tat ciing nhu viéc han ché vé ngon
nglr ciia nguoi tiéu dung.
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12. Trung gian ban hang

Doanh nghiép va nguoi tham gia BHPC Pﬁ[p‘,.,
khong duoc thuyét phuc khach hang mua UT
hang cia minh voi ly do khach hang do ‘

c6 thé duoc giam gid hodc chiét khau

bang cach giéi thiéu khach hang tiém

nang khac cho nguoi tham gia BHPC dé

mua hang hoéa tuong tu.
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13. Giao hang

Doanh nghiép va nguoi tham gia BHDC
phai giao hang cho khach hang dung thoi
han
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1. Tuan tha ciua 2 A
NTG BHDC 2. Tuyén dung 3. Thong tin kinh doanh

DN phai yéu cau
NTG BHDC tuén tha
cac chuin muc cua
B6 quy tic ing XU
cua WFDSA. bay la
dicu kién dé NTG
BHDC tham gia vao
mang ludi ban hang
cua DN.

DN va NTG BHBC
khong duoc thuc hién
cac hanh vi tuyén
dung khong lanh
manh, lira dbi hodc
gay nham 1an, anh
huong dén NTG
BHDC hién hiru hoac
tiém tang.

DN phai cung cap day du, chinh xéac
cho NTG hién hiru hoic tiém ning c4c
théng tin vé co hoi nghé nghiép, cac
quyén va nghia vu; khéng duoc cung
cap cac thdng tin khdng thé tham dinh
hodc dua ra hira hen khdng thé thuc
hién dugc cho NTG tiém ning cua
minh va khoéng dugc thdng tin gian doi
vé co hoi ban hang trong qué trinh
tuyén dung NTG.
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4. Thwéng va thu lao

5. Thu nhap

6. Quan h¢

DN phai thong tin bang van ban
hodc qua mang internet cho NTG
BHDC vé cac khoan tién dinh ky
danh cho NTG BHDC khi ban
hang, mua hang va chi tiét ctia cac
khoan thu nhap, hoa héng, tién
thuong, chiét khau, giao hang, huy
don hang va cac thong tin co lién
quan khac theo théa thuan gitra
DN va NTG BHDC. Tat ca cac
khoan tién nay s& dugc thanh toan
hodc giir lai theo nguyén tac tng
Xt thwong mai thich hop.

DN va NTG BHBC
khéng dugc lam sali
léch thdng tin vé
cac khoan thu nhap
thuc té hodc tiém
nang danh cho NTG
BHDC. Tat ca cac
khoan thu nhap
hodc két qua béan
hang phai dugc
thong tin bang van
ban.

DN phai chuyén cho NTG
BHDC hop dong bang vin ban
cé chir ky cta ca hai bén hoac
van ban tuong ty khac bao gom
toan bo cac thdng tin can thiét
vé moi quan hé gitta NTG
BHDC va DN. DN phai thng
bao cho NTG cac trach nhiém
phap 1y, bao gdm ca cac nghia
vu vé giay phép, ding ky va vé
thué véi cac co quan c6 tham
quyén.
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8. Cham dirt hop dong

DN va NTG BHDC khong duoc yéu cau
NTG BHDC tiém ning tra nhiing khoan chi
phi cao va bat hop Iy nhu phi gia nhap, phi
dao tao, phi hoat dong, phi mua cac tai liéu
quang C&0 Va Ccéc loai chi phi khac chi nhim
muc dich gia nhap vao hé thong ban hang
ctia DN. Tat ca cac khoan chi phi dé tré
thanh nguoi tham gia BHDPC phai lién quan
truc tiép dén gid tri tai liu duoc str dung dé
ban hang hoa, tuan thu quy dinh ctia phap
luat Viét Nam trong tung thoi ky.

Khi NTG BHPC yéu cau cham dit hop
dong. DN phai mua lai hang hda ton dong
cia NTG BHDC khi hang hoa nay trong
tinh trang c6 thé ban lai dugc bao gom ca
tai liéu khuyén mai, tai liéu hd trg ban
hang, dung cu ban hang, dong thoi hoan
tra lai toan bo s6 tién NTG BHDC da tra
cho DN trudc do sau khi da trir chi phi
quan 1y toi da 12 10%.
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9. Lwu trir hang hoa

DN khéng dugc yéu cau hay
khuyén khich NTG BHPC
luu trit hang héa véi s6 luong
16n khdng hop ly; phai thuc
hién c&c budc can thiét nham
dam bao rang khi nhan thu lao
cho doanh thu tuyén duéi cua
minh, NTG BHDC c0 thé tiéu
thu hozc ban hét lugng hang
hda dat chi tiéu dé nhan tién
thu lao.

10. Hang hoa khéac

DN phai nghiém cam
NTG BHDC thuc hién
viéc tiép thi hodc yéu
cau tuyén dudi ctia
minh mua bat ky tai
liéu, hang hoa khéac
khdng phu hop véi cac
chinh sach va quy dinh
cua DN

11. Pao tao va

huan luyén

DN phai dao tao va huan
luyén NTG BHBC cta minh
dé ho thuc hién viéc ban hang
mot cach dung muc. Viéc dao
tao ¢6 thé duoc thuc hién qua
cac budi huan luyén, cAc tai
liéu, hudng dan bang ban in
hay dao tao qua mang, bang
hinh.
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Nguyeén tic >

DN phai tng xt voi nhau trén tinh than canh tranh lanh manh.

L0i kéo >

DN va NTG BHDC khong dugc 161 keo hoac chiéu du mang ludi ban
hang cia Doanh nghiép khac

Giem pha >

DN khong dugc giem pha va cho phép NTG BHDC cua minh giem pha
hang hoa cua Cong ty khac, chuong trinh ban hang va ke hoach tiép thi
hay bat ky nguyén tac nao cua doanh nghiép khac.






