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2. Co quan quan ly ‘t dong BHDC
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S¢ Cong Thwong

C6 tham quyén




3. Quy dinh quan ly .nh nghiép BHPC

QUY TRINH PE TO CHU'C CO THE HOAT PONG BHDC TAI VIET NAM
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3. Quy dinh quan ly doanh nghiép BHDC

“Pang ky hoat dong BHPC (biéu kién)

% Slra d0i, b6 sung gidy chirng nhan BPKHD BHBC

<+ Thay doi danh muc hang héa kinh doanh theo phuwong thirc da
cap

* Thu hoi giay chirng nhan BPKHB BHBDC

s Cham dut hoat dong BHBC




3. Quy dinh quan ly doanh nghiép BHDC

HANG HOA

DICH VU



3. Quy dinh quan ly doanh nghiép BHDC

HANG HOA KHONG BDUOC KINH'DOANH THEQ PHUONG THUC
PA CAP

HOA CHAT SP THONG TIN SO



3. Quy dinh quan ly doanh nghiép BHDC

01.

C6 von disule tir 10 cé man hop dong, quy tic
ty dong tr¢ Ién hoat dong, KH tra thuong
Tién ky quy 5% von diéu Ié, -- _
t6i thiéu 10 ty dong ban rd rang, minh bach.




3. Quy dinh quan ly doanh nghiép BHDC

04.

Co hé thong céng nghé thong tin quan ly
mann hr@i nguoi tham gia BHDC

05.

Cé trang thong tin dién tlr cung cap thong
tin vé DN va hoat dong BHBC cua DN

06.

C6 hé thong thong tin lién lac dé ti€p nhan,
S giai quyét thac mac, khiéu nai ctia nguoi
< N tham gia BHDPC




3. Quy dinh quan ly doanh nghiép BHDC

Piéu kién vé Hop dong tham gia BHPC

Noi dung Hinh thace

Doanh nghiép BHBC 1. Ngbn ngi tiéng Viét
Nguoitham gia BHDC 2. Font chir toi thi€u 12
Nguai gidi thiéu, nguoi bao tro
Hang hoa kinh doanh BHBC
K& hoach tra thudng

Quy tac hoat dong

Quyén, nghfa vu cac bén
Thanh toan (chuyén khoan)
Viéc mua lai hang hoa

10 Truong hop cham dit HD

11. Co ché giai quyét tranh chap
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3. Quy dinh quan

ly doanh nghiép BHDC

Piéu kién vé Quy tic hoat dong

' Quy trinh, thu tuc ro rang, minh bach

Ky két hop dong

Pao tao co ban

Cap Thé thanh vién

Bat hang, thanh'toan, giao nhéan hang,
gl hang.

Bao hanh

Pai, tra, mua lai hang hoa

Tra lai tién

Giai quyét khiéu nai

Cham.dut, thanh ly hop dong
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o °© N o O



3. Quy dinh quan ly doanh nghiép BHDC

Piéu kién vé Ké hoach tra thuéng

Piéukién dat dwoc tirng cap
i bac, danh hiéu nguodi tham
gia (NTG) BHDC

Hoa hong, tién thudng, loi
ich Kinh té khac chi tra tirng
& cap bac, danh hiéu NTG
BHDC.




3. Quy dinh quan ly doanh nghiép BHDC

Piéu kién vé Chwong trinh dae tao co ban

1. Phap luat vé banhang da céap

Céc chuan mue dao dtrc trong hoat dong BHDC.

3. Céc ndi dungco ban ctia hop dong tham gia BHDC, quy tic
hoat dong, k€ hoach tra thuong.

4. Co ché danh gia viéc hoan thanh chwong trinh dao tao co ban.

)
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1. Dao tao truce tiép
2. Pao tao tvr xa

TOi thiéu 8 tiéng



3. Quy dinh quan ly doanh nghiép BHDC

Piéu kién vé Hé thong CNTT quan |y mang luéi NTG
(&= | May chu dat tai Viét Nam

Hé thong CNTT gom céac thong tin vé:

= Ngueoi tham gia BHBPC.

= SO hop dong, ma so, vi tri, cap bac, danh
hiéu NTG BHBC, tuyén trén, hé thdng
tuyén duai.

= Lich sit mua hang.

= Lich st nhan hoa héng, tién thuwéng va lgi
ich kinh té khac.




3. Quy dinh quan ly doanh nghiép BHDC

Piéu kién vé Trang thong tin dién tir cia DN BHPC
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Product list

Gidy chirtng nhan ~ Mau hop dong K& hoach Quy téc Chwong trinh Danh muc
DKHBBHBC tham gia BHDC tra thudng hoat dong dao tao san pham
“'_"-¢ e

Théng tin vé Thoéng tin vé hoat Thong tin lién lac Chuong trinh Thong tin vé
doanh nghiép dong kinh doanh ' khuyén mai Xt ly vi pham

— =



3. Quy dinh quan ly doanh nghiép BHDC

Thay doi thong tin lién quan dén doanh
nghiép, thong tin ky quy.

Stra doi, bo sung
gidy chirng nhan
HDPBHDC

Thay doi thong tin lién quan dén:
(1) Mau hop dong, KHTT, QTHD,
Chuwong trinh dao tao co ban, (2) Hé
théng CNTT quan ly mang ludi NTG
BHDC, (3) Website, (4) Hé thong TT
lién lac




3. Quy dinh quan ly deanh nghiép BHDC

DN bi giai thé hodc phé san.
DN bi thu hoi Gidy CNBKDN hoac
gidy to cé gia tri twong duong.

HO so ¢ thdng tin gian doi.

Bi xt* phat vé mét trong cac hanh vi vi
pham phéap luat vé ban hang da cap.
Khong mua lai hang hoa theo quy dinh
cua phap luat vé ban hang da cap.
Khéng khac phuc kip thoi dé dap tng
diéu kién dang ky hoat dong BHDC.

Thu héi giay
chirng nhan dang
ky hoat dong
BHDC



3. Quy dinh quan ly deanh nghiép BHDC

Gidy chirng nhan dang ky hoat dong
BHDC hét hiéu luc ma khdng duoc gia
han.

' Thu hoi gidy ch
Doanh nghiép tw chdm dit hoat dong nhl:?m glag;;aiychig?

B dong BHDC

Giay chirng nhan dang ky hoat déng
BHDC bi co quan c6 tham quyén thu
hoi.




3. Quy dinh quan ly doanh nghiép BHDC

Doanh nghiép c6 tru s& chinh, chi nhanh
hoac VPBD c6 thuc hién chirc nang lién
quan dén hoat dong BHDC tai dia
phuong.

Puoc coi la cd

DN t6 chirc hdi nghi, hoi thao, dao tao vé .
BHDC tai dia phuong. hoat dong BHEC
tai dia phuong.

DN co0 nguoi tham gia BHDC cu tru
hoac thuc hién hoat ddng tiép thi, ban
hang theo phwong thirc da cép tai dia
phuong.




3. Quy dinh quan ly deanh nghiép BHDC

01.

baduoc BCT cap giay
chirng nhan dang ky

TF dapdea, -

L 02.

Cé tru s@, chi nhanh, VPBD,
" = dia diém kinh doanh hodc

N dai dién theo Oy quyén tai
dia phuong




SUA POIL, BO SUNG GIAY CHUNG NHAN PANG KY HPBHPC
TAI PIA PHUONG

Thay doi thong tin lién quan dén tru sé
chinh, chi nhanh, VPPD, dia diém kinh

doanh ctia DN tai dia phuong Stra doi, b6 sung

gidy chirng nhan
dang ky HDBHDC
tai dia phuwong
Thay doi thong tin vé nguoi dai dién cla
DN tai dia phvong




3. Quy dinh quan ly deanh nghiép BHDC

Picu kién to chirc hoi nghi, hdi
thdo, dao tao vé BHDC

1. Chi duoc phép td chirc tai dia phwong noi da
duoc cap phép xac nhan dang ky hoat dong BHDC.
2. Chi duwoc phép to chirc sau khi dé thong bao
theo quy dinh va khéng nhan dwgc van ban yéu cau
stra doi, bd sung ctia SCT sau 05 ngay lam viéc
(néu thudc trvong hop phai TB)

C6 su tham gia cla tr 30 nguoi tre’ 1én hoac tir 10
NTG BHDC tr¢ Ién



3. Quy dinh quan ly

TRACH NHIEM CUA DOANH NGHIEP BHPC

01.—.‘ﬂ

Niém yét cong khai mau HD, quy tic hoat
dong, KH tra thuéng, danh muc hang héa.

02.

Thuc hién ding quy tac hoat dong, KH tra
thuwdng da dang ky.

03.

Xay dung, cong bo gid ban cla cac hang hoa
duoc kinh doanh theo phwong thirc da cap va
tuan tha gia ban da cong bé.

_ﬂ



3. Quy dinh quan ly doanh nghiép BHDC

TRACH NHIEM CUA DOANH NGHIEP BHPC

04.

Xuat héa don theo tirng giao dich ban
hang

05.

Khau trtr thué TNCN dé nop ngan sach
nha nwéc trude khi chi trd hoa hong,
tién thwdng, loi ich kinh té khéac.



TRACH NHIEM CUA DOANH NGHIEP BHPC

06—.lﬂ

Giam sat hoat dong cua NTG BHDC dé dam
bao thuc hién ding hop déng, Quy tac hoat
dong, K& hoach tra thuwéng.

07.

Chiu trach nhiém doi véi hoat dong clia NTG
BHBC dugc thuc hién tai tru s& chinh, chi

nhanh, VPPD,dia diém KD va tai cac su kién
clia DN.




3. Quy dinh quan ly .nh ngh

TRACH NHIEM CUA DOANH NGHIEP BHPC

08.

-----

09.

Van hanh va cap nhat thuong xuyén website bang Tiéng Viét.

10.

Van hanh hé thong thong tin lién lac dé ti€p nhan, giai quyét khiéu nai ctia NTG
BHDC.




3. Quy dinh quan ly doanh nghiép BHDC

TRACH NHIEM CUA DOANH NGHIEP BHPC

11.

Cung cap quyén truy cap vao tai khoan
quan ly hé thong CNTT theo yéu cau
clia co quan c6 tham quyeén.

12.

Tuén thu cac quy dinh phap luat co lién
quan vé diéu kién kinh doanh va lvu
théng doi v&i hang hoa kinh doanh theo
phuong thirc da cap.




3. Quy dinh quan ly deanh nghiép BHDC

TRACH NHIEM CUA DOANH NGHIEP BHPC

nhiém lién quan dén hang

01. Giao day da hang hoa theo s6 tien NTG
BHDC da thanh toan trong
ki han 30 ngay ké tlr ngay NTG BHDC thanh

toan tién mua hang.



3. Quy dinh quan ly doanh nghiép BHDC

TRACH NHIEM CUA DOANH NGHIEP BHPC
Trach nhiém lién quan dén hang hoa

02. Hay giao dich va hoan tra toan bd sé tien cho NTG BHDC trong
trvong hop khéng giao hang hoa hoac NTG BHBC khdng nhan hang
hoa

trong thoi gian quy dinh.

03. Mua lai cac hang hda hop 1é va hoan tra theo mic théa
thuan véi NTG BHBC nhung khdng thap hon 90% s6 tién
mua hang trong thoi han 30 ngay ké tir ngay NTG BHDC c6
yéu cau tra lai bang hang héa hodc trong truong hop hop
dong tham gia BHBC cham dut.




3. Quy dinh quan ly
TRACH NHIEM CUA DOANH NGHIEP BHPC

01. Tra hoa hdng, tien thudng va loi ich kinh t& khac cho

NTG BHBC theo ké hoach trd thuéng da duoc dang ky véi
co quan c6 tham quyén.

én thuwong va i‘l|
02. T6ng gia tri hoa hdng, tign thudng va loi ich kinh t& khac, bao gdm ca

loi ich duwgc hudng theo chwong trinh khuyén méi, trd cho NTG BHDC trong
moi ndm quy d6i thanh tién khong duoc vuot
/L7)%%  doanh thu BHDC trong ndam do.

B 4

B

03. Thanh toan hoa hong, tién thudng, khuyén mai va cac loi ich
kinh té khac bang tién dudi hinh thirc chuyén khoan qua ngan
hang.

T



TRACH NHIEM CUA DOANH NGHIEP BHPC
_Trichuhigm fien quan dén ché dpbiocio
01

Binh ky 06 thang bao cao t¢i B6 Cong Thuong va S¢
Cdng Thuong vé hoat ddng BHBC cla doanh nghiép.
02.

Truwdc ngay 10 hang thang, cap nhat va gui toi S
Cong Thuong danh s&ch NTG BHDC cu tra tai dia
phuwong cua thang trwdce do.

03.

Bao cao theo yéu cau cla co quan quan ly hoat dong
BHDC c6 tham quyén.

———-—-—




3. Quy dinh quan ly doanh nghiép BHDC

01.

Yéu cau nguoi khac phai dat coc hodc nop
khoan tién nhat dinh dé duoc ky HD tham gia
BHDC.

Yéu cau nguoi khac phai mua s6 lvgng hang
héa nhat dinh dé duoc ky HD tham gia
BHDC.




3. Quy dinh quan ly doanh nghiép BHDC

03.

Cho NTG BHBC nhan tién hoac loi ich kinh
té tir viéc gidi thiéu nguoi khac tham gia
BHBC ma khong phai tir viéc mua, ban hang
hoa.

T chi chi trd hoa hong, tién thudng, loi ich
kinh té khéng c6 ly do chinh dang.




3. Quy dinh quan ly doanh nghiép BHDC

- \ )

ot
\ v 05.
| Cung cép thong tin gian doi vé KH tra thuwéng,
ﬂ loi ich tham gia mang lvéi BHDC

06.

Cung cép théng tin gian déi, gay nham lan
vé hang héa hoac HBDKD clia DN




3. Quy dinh quan ly doanh nghiép BHDC

07.

Duy tri nhiéu hon mot HD, vi tri, ma s6 kinh doanh da
cap... voicung NTG BHBC

08.

Thuc hién khuyén mai ma NTG KM c6
nhiéu hon mot vi tri, ma so.




3. Quy dinh quan ly doanh nghiép BHDC

Mua ban,
huyén giao § 09 ) ) : o
— ) T6 chtre hoat dong trung gian thuwong mai nham

duy tri, m& rong, phat trién mang luoi.

10.

Mua ban hodc chuyén giao mang luéi NTG
BHBC cho DN khéac (trir mua lai, hgp nhat, sat

Doanh nghiép A Doanh nghiép B | nhap)




3. Quy dinh quan ly doanh nghiép BHDC

12.

Tiép nhan, chap nhan VB ciia NTG BHDC tuyén bo tlr
bd quyén cua minh.

Kinh doanh theo phwong thirc da cap doi véi
ddi tvong khong duoc phép.




4. Quy dinh quan ly ngwoi tham gia BHDC

-

Ca nhan
(C6 nang lwc hanh
vi dan su day du)

J

[

Ky Hop dong Tham gia dao ) )
tham gia BHDC ] [ tao co ban Ky Cam Ket

[ Hoat dong BHBC J [ Buoc cap Thé thanh vién J




4. Quy dinh quan ly ngwoi tham gia BHDC

Nhiing trwrong hop khong duge tham gia ban hang da cap

01.

Nguoi dang chap hanh hinh phat tu hodc c6 tién an vé
cac toi kinh té.




4. Quy dinh quan ly ngwoi tham gia BHDC

Nhimg truwong hop Knong duge tham gia ban hang da cap

02.

Nguoi nwdc ngoai khong cé gidy phép lao
dong.




4. Quy dinh quan ly ngwoi tham gia BHDC

Nhirng truong hop khong duge tham gia ban hang da cap

Nguoi nwdc ngoai khong cé gidy phép lao
dong tai Viét Nam




4. Quy dinh quan ly ngwoi tham gia BHDC

Nhirng treong hop khong dwee tham gia ban hang da cz‘ip

04.

Ca nhan la thanh vién hgp danh ddi vdi céng ty hop danh, chd s hiru déi véi doanh
nghiép tw nhan hoac cong ty TNHH MTV, thanh vién doi véi cong ty TNHH ¢6 tir 2

thanh vién tré Ién, cd dong sang lap doi véi cong ty cd phan, nguoi dai dién theo phap
luat cia doanh nghiép khong bao gom td chirc hodc ca nhan tlrng gitr mot trong cac
nhiém vu néu trén tai doanh nghiép BHBC da bi thu hoi gidy chirng nhan dang ky hoat
dong BHDC.




4. Quy dinh quan ly ngwoi tham gia BHDC

Nhitng trudng hop kKhong duge tham gia ban hang da cap

H 05.

& | Can bd, cong chiic theo quy dinh clia phap
luat vé can b6 va cong chtrc.




4. Quy dinh quan ly ngwoi tham gia BHDC

Diéu kién
1. Bahoan thanh chirong trinh dao tao co ban
2. C6 cam két bang van ban theo Mau quy dinh.

MEMBER CARD

1. Do doanh nghiép BHDC cap cho NTG BHBC I —

2. DBuagc cap mien phi

3. Gom cac noi dung: @) Tén DN b) Thong tin 1é ké
ciia DN €) Anh ciia NTG BHDC d) Thong tin ciia
NTG BHDC

4. Heét hiéu lyc khi Hop dong tham gia BHPC cham
durt




4. Quy dinh quan ly n

P ky Hop dong tham | Ba hoan thanh CT dao
gia BHBC tao co ban
Cam két
Pa hiéu quyén va Pa hiéu lgi ich tir hoat

nghfa vu cua minh dong BHBC

P T



4. Quy dinh quan ly ngwoi tham gia BHDC

1. Baduwoc BCT cadp xac nhan kién thirc phap luat vé BHBC.
2. CO6 HD lao dong hoac HD dao tao véi DN BHDC. .
3.  Cac TH khong du diéu kién tré thanh dao tao vién twong tu

nhu cac TH khong du diéu kién tré thanh NTG BHBC

Dao tao vién

1. Do doanh nghiép BHBC chi dinh dé thuc hién dao tao co
ban cho NTG BHDC. -
2.  Doanh nghiép BHBC chiu trach nhiém d6i véi toan b hoat
dong cla Dao tao vién trong qué trinh thuc hiéndao tao co
ban.

3

7




4. Quy dinh quan ly ngwoi tham gia BHDC

8
NTG BHBC cla Hoc tai co s& dao tao kién Co s& dao tao ki€m tra, cap chirng
DN thirc phap luat vé BHDC nhan hoan thanh chuong trinh dao tao J

L
Cuc CT&BVNTD t0 chtrc kiém tra DN BHDC lap danh sach, dé nghi ki€ém tra, xac
kién thirc PL vé BHDC nhan kién thirc PL vé BHBC

J

Cuc CT&BVNTD céap xac nhan kién
thirc PL vé BHDC




4. Quy dinh quan ly ngwoi tham gia BHDC

KIEM TRA KIEN THUC PHAP LUAT VE BHBC

Hinh thic

1.  Trac nghiém
2.  Tuw luén

Két qua dat yéu cau
i vGi thi

vOiI thi tw



4. Quy dinh quan ly ngwoi tham gia BHDC

1. NTG BHBC chi thuc hién cac hoat
dong tiép thi, ban hang va phat trién 2. Xuét trinh Thé thanh vién trwdc khi
mang lwéi BHBC sau khi duoc cap Thé gi¢i thiéu hodc tiép thi, ban hang
thanh vién

Trach nhiém

4. Cung cap thong tin day d, trung thuc
khi gi@i thiéu vé DN BHBC, hang hoa
kinh doanh theo phuong thtre da cap, ké
hoach tra thucyng va quy tac hoat dong
cua DN BHDC.

3. Tuén thu hop déng tham gia ban hang
da cap va quy tac hoat ddong ctia DN



4. Quy dinh quan ly ngwoi tham gia BHDC

HANH VI BI CAM DOI VOI NGUOI THAM GIA BHDC

01.

Yéu cau ngui khac phai dat coc hodc nép
khoan tién nhat dinh dé dwoc ky HD tham
gia BHDC.




4. Quy dinh quan ly ngwoi tham gia BHDC

HANH VI BI CAM POI VOI NGUOI THAM GIA BHDC

02.

Cung cép thong tin gian ddi hodc gay nham lan
veé loi ich cua viéc tham gia BHBC, tinh nang,
cdng dung cta hang héa hoat dong cua DN
BHDC




4. Quy dinh quan ly ngwei tham gia BHDC

HANH VI BI CAM DOI VOI NGUOI THAM GIA BHDC

03.

TO chirc hdi thao, hoi nghi, dao tao vé kinh

doanh theo phuwong thirc da cap khi chuwa dwoc
doanh nghiép ban hang da cép Gy quyén bang
van ban




4. Quy dinh quan ly ngwoi tham gia BHDC

HANH VI BI CAM DOI VOI NGUOI THAM GIA BHDC

04.
é Loi kéo, du do, mua chudc ngudi tham gia

> BHDC ctia doanh nghiép khac tham gia vao
~4 mang lu@i cia doanh nghiép ma minh dang tham




4. Quy dinh quan ly ngwei tham gia BHDC

HANH VI BI CAM POI VOI NGUOI THAM GIA BHDC

05.

Loi dung chirc vu, quyén han, dia vi xa hdi, nghé
nghiép dé khuyén khich, yéu cau, 16i kéo, du do
nguoi khac tham gia vao mang luv¢i BHDC hoac
mua hang héa kinh doanh theo phwong thirc da
cap




4. Quy dinh quan ly ngwoi tham gia BHDC

HANH VI BI CAM DOI VOI NGUOI THAM GIA BHDC

06.

Thuc hién hoat dong BHDC tal dia phwong
noi DN chua dugc cap xac nhan dang ky
hoat dong BHDC tai dia phuwong.




S. Xw ly hanh vi vi pham

XU LY VI PHAM DOI VOI DOANH NGHIEP BHPC

Hinh thirc xit phat chinh

= Phat tién

Hinh thirc xir phat bo sung

= Budc cai chinh céng khai

= Tich thu tang vat, phuvong tién duoc st
dung dé thue hién hanh vi vi pham (bao
gom ca khoan lgi nhuan bat chinh)

= Thu hoi gidy chirng nhan dang ky hoat
dong BHDC.




S. Xw ly hanh vi vi pham

XU LY VI PHAM POI VOI NGUOI THAM GIA BHPC

Hinh thirc xwr phat chinh

= Phat canh cao
= Phat tién

Bién phap khic phuc hiu qua

= Budc cai chinh thong tin sai s that
hoic gay nham lan.

= Budc nop lai so loi bat hop phap cé
dugc do thwe hién hanh vi vi pham.




XU LY HINH SU POI VOI TQI VI PHAM QUY PINH VE KINH DOANH DA CAP

0 pat dono 002 e0 phuono da cap ma Ong ¢cO NO3
o \/O'l NOI dung gla 0 nhan da oat dong BHY

Hinh . .

thire Mirc phat Trwong hop

Phat Phat tién tir 500 triéu dong dén 01 ty dong. Tai pham.

chinh Phat cdi tao khong giam gil* dén 03 nam. Thu lgi bat chinh tir 200 triéu déng dén 01 ty dong.

Phat tu tir 06 thang dén 02 nam. Gay thiét hai cho nguoi khac tlr 500 triéu déng dén dudi

1,5 ty dong.

Phat Phat tién tlr 01 ty dong dén 05 ty dong. Thu lgi bat chinh tir 01 ty dong trd Ién.

chinh Phat tu tir 01 nam dén 05 nam. Gay thiét hai cho nguoi khac tir 1,5 ty dong trd 1én.
Quy mé mang ludi NTG 100 nguoi trd 1én

Phat b0 Phat tién tlr 100 dén 500 triéu dong Tuy treong hop.

sung Cam hanh nghé hoac cdng viéc nhat dinh ttr

01 dén 05 nam.







