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\ PHAN 1: QUY TAC CHUNG
vA QuY TRINH

DINH NGHIA
NI Pliin Phill (“NPP™) 16 nhitng ci nhiin ¢ ning Jye hnh vi diin sy dhy di, thea man dibu

kién quy dink tal Piky 28 Ngh| dinh 40/2018/ND-CF ngly 12 thing 3 nim 2018 (“Nghj djnh
40/2018/ND-CP?), di hodn thinh che thi tue ky kit Hap dbng tham gin bin hing da edp v6i
Sunrider, hoan think Chirang Trink Dio Teo Co Bin v durgo chp Thé Thinh Vién eon Cng
ty. NP dirge qnybn i Hiing hoa Sunrider thea it bitn dinh cho NPP guy dinh i Danh
mye Hang héa Kinh domh theo phrang thito bin hing dn elip olu Sunrider, vi duge tham gia
vilo K& Hopeh ‘Trd Thudmg cin Sunrider. NFP T4 clp bic dhu tén trong bang xép hyng theo

cfip Bile ting din eia K& Hogeh Trd Thirdng.

Thank vién 14 ed nhiin hodn ilit vido ding ky thinh vién (midn phi) tal van phong Sunrider,
Mgrii thai gln ding kg phil [d ngul i da 18 il ted 1n, vh cé thi didn viho miu ding ky
il vin phong Sunrider. Nygudi diing ky phitl e djn chi nlfn thr dily d0 tai Vigt Nan v co
il 4 thué thu nhdp cd nhiin hep 1§, Thanh vién ¢d thé mun edo Hing héa trye tidp wir
Sunrider hofie tir mdt NPP cii Sunrider theo Gild ban 18, Thinh vién ndy 5@ khéng duge tham
it tuydn dung (lim Nha bio tre) hofic tham gin vio K& Houch Tri Thirdmg ol Buntider.

[, HOPDONG THAM GIA BAN HANG DA CAP

Quy trinh ding kg vh tré think NPT
[, Tiéu chudn dAng ky trdr thinh NPP et Sunrider Vigt Nam:
i1 Lbcd dhiln b quﬁ: Peh VIgt Mom tis di 18 tudi, ed nbng e hinh vi din s
dhy dii theo quy dinh
e phip ludl Vidt Mam;
(2 Khéng thube cde theling hop sau
(i} Mgurdsl dang nhﬁp hnh hink phgt 16 holie 6 tign An vd ofe i sin xufly,
budn bin hing gin, sin xudit, budn bin hdng olm, quing cho glan dbi,
lira dbi Khdch hing, lim dio chiém dogt ti sin, lam dung tin ihidm
chiém dopt 1hi #in, chidim it trd] phép ti shn, 101 vi pham quy dinh vé
kinh doanh theo phuong thire da cllp;
()  Mpudi tham gin ban hing da chp a8 timg bj xir phat do vi pham ofic
quy dinh tpi khodn 2, khotn 3 vi khoda 4 Pidu 5 Mghi dinh
AD/2014/MB-CP mi chun hdt thi han dugs cof 16 chim bj &ir 1y vi
phym hinh elifnh;
(i) Chnbn quy dinh tai didm ¢ khodn 1 Bidu 7 Ngh) dinh 40/2018/NB-
CP;
(lv)  Cin b, cong chire theo quy dink eba phip Tuft vé edn b, ofng chire,

2, Cillly o ¢ nbiin alln aung cp khi tidn hing ky k&t hgp dbng tham gis bin hing di
elp vist Sunridor Vigt Nam:
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2.1 Chimg minh nhin dn hofie Cin cirde edng din/ h chidu (bin sno ohimg thye
e 18),

22 03 foh 3xd;
3. Quy trinh ky kéi hgp ddng:

Che fmg vidn dugs xem =61 ede 1A Tigu rong Quy The Hopt BOng hidn hinh, Nlu iy
vidn ddng ¢ ehip thudn vi cam kdt an thi 1t of ede quy dinh trong Quy The Hout Bing,

ihl ede tmg vidn thye hidn cio bwde s

3,1 Bidn thdng tin v cb chit ky cta Nyl Bdo Trg vho Bon Bling Ky Nhi Phin
Phéi Chinh Thire theo miu eia Sunrlder Vidt Mam quy dinh i Mye 11, Phin 1
Quy The Hogt BOng ndy,

32 Hoin thinh, k¢ 80 vh gid Don Bing K$ Nha Phitn Phdi Chinh Thie vi 02
bim Herp Blng Tham Gia Bin Hing Ba Cllp cing ofo niﬁy 1o e nhiin ndu &
My 112, Philn | giri vé cho Sunrider, Vide giti ede M lidu ndy ob thd dugs
thye hifn qua buu dign, chuyén phit nhanh hofic dige nip trye tidp tl
Sunrider Vigt Nam.

33 Trong véng nfim (05) ngdy lhin vide ké tir nghy nhin dige cde (30 ligu néu 1ién,
Sunrider 58 xem xét hd so, nbu shitp thidn thi 58 ky vi déng diu hep phip vio
hai (02) bin Hep Bdig Tham Gin Ban Hing Da Clip duge giti dén v gol o
mdt (01) bin Hep Ddng niy cho NPP theo didng birg dign, chuydn phit
nhanh hofc NEP nhiin tnre liﬁp tal Sunrider,

34 NPP 58 ahdn lyi mdt (01) bin Hep DAng Tham Gin Bin Hing Ba Clp d ¢d
chit ky vi con diu hop phip oda Sunrider vi thdng bio cho Clng Ty snu khi
nhin dirgre Hop Hﬁng.

Ngodi vide cung ehp ede gifly (& of nhin néu tgi mye 2 trén dly, Clie img vién phil cung clp
dia chi 1ién hé, dia chi email, 56 didn thogi lién fye trye 1ép, s 1 khofn nghn hing vl mi s
thuié th nhidp cd nhin cho Sunrider, Cae thong tin ed nhiin gda Gog vidn $8 duge Sunrider bio
mit, Che (mg vién khong duge st dyng cing dja ohi nhn thy, Sunrider Vigt Nam oo thi xem
xdl dbi vai mdt vill trudmg hop diko bidt,

Ui vidn triy hinh NPP cin Sunder ki 1 ngdy hop dbng tham gla bin hing dn olp duge

Cong ty ky vi déng diu,
Thong thudmg, Sunrider Vidt Nain &8 girl email ngay sau khi hop ddng tham gla bin hing dn
ollp dugre e hai bén ky dé cung cdp cho NPP cic ndl dung olin bidt, bao gbm nhwng khong

gid han ede thong tin sau: Quy The Hoat Bng, K& Hogch Trh Thidng, ede hirdng dlin vé
edie quy trinh, thi khodn vt mit khdu ¢& oy obp HE théng thony tin quin 1y ngudl tham gin
bitn hiing da c-ﬁp. '

11, MAUDON SUNRIDER VIET NAM

Quy i ehung khi girl dom tir dén Sunrider Vigt Nam;

fr

i
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| e den tir girl dbn Sunrider Vit Nam phii €0 dhy di thong tin v chinh xac theo
diing milu Sunrider Vigt Nam quy dinh, Cée trurtmgg hop ghl sal, thity, khong chinh
xie holie khoing ding miku quy dinh 58 khong duge e xét g quybt,

3. Cio dom tit girl dén Swrider Vige Nam phii duge trinh biy r6 ring, df doo vi phal
dirge vidt biing bidt den hofie xanh. Nhitng don i vidt khéng ré ring hode kho doe 58

Khibng, dirge xem xét gisi quydt.
1. NPP phil ghi dlly d0 ho tén, ngdy thing nim [Am dom v k§ t@n vio th ol cde el chn

thidl truedse kbl ndp ddn Sunvider Vigt Nam.
4. PP phil gt don tie hakn ehinh dbo dis ol sau:
Cong Ty TNHH Nygedi Lai Xe Mt trdi Vit Nam
Thog 2, ton ahh Lam Glang, 167 173 Tehn Hing Bgo, Phirting €8 Clang, Quin 1, Tp.

HCM
NP o6 thé fidn hé véi Sunrider Vidt Nam theo s HCM: (+84) 28 3837 5969, HM: (+84) 24

1217 1510 dd kidm tra xem Sunrider Vift Nam dfl nhfn duge don 1 et minh clim, NPP
gfing ob ihé ndp dom tir hohn chinh trge uép i viin phong Sunrider hode tryo luy{ln cho

Sunrider Vigt Nam qua website ciia Sunrider,

. QUY TRINIT DAT HANG, THANH TOAN, GIAOQ NIIAN HANG T
SUNRIDER VIET NAM

Quy trinh dff hing, thank foin vii glne hing bao ghmi cie birde sau

ke 1, NI c6 thd dit hing cde Hang hoa tir Sunrider Vigr Nam hofie tir cac NPP khie theo
quy teinh dit hing 1ol Mye LA, Pl 1, Quy The Hogt DOng niy.

e 2, Sunrider VIat Nam xde nhin don hing theo quy winh dit hing tal Muyg 113, Phin 1,
Quy The Hogt Dong wiy,

Rurdre 3. Thaih todn don hing, NPP ¢6 thd lyn chon hink ihire thanh todn theo Mue HILC,
P 1, Ouy Tho Hoat DOng ndy.

Bude 4. Giao hing, Suirlder Vidt Mam thire hién vide nhuy&n hing theo guy dinh tgi Mue
1153, Phitn 1, Quy Tie Hogl Bong niy.

Birdc 5 Nhin hang, NPP nhin hing theo thoa thuln, ki trn hing héa vh kY xie nhin dd
nhiin hing thee Mye [TLE, Philn 1, Quy The Mogt Bing niy,

A.  DAT HANG

1. Quy irinh A3t hing

B4 tién hank dbt hivig tir Sunrider Vigt Nam, NPT phil cung clip ede thong tin sau; Tén vi
M g6 NPP, djn ehl nhlin hing, xie nhin phiang thiro giso hang (dudng b hofe diimg hing
khdng), ud didn thogi lidn lpe, phiremg thire thanh lodn, danh sdch Hing hoa.
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o dat hing o6 thé duge g ddn Sunrider Vigt Nom bing wrye wydn rén websiic ofin
Sunrider Vidt Nam, dit hing qua didn thopi hodic dit hing ingo tidp tal viin phong cla

Sunrider Vigl Nam,

I, D& dit hing qua didn thogi, xin vai long gol sb HOM: (+84) 28 3837 5969; HN: (+84)
24 3217 1506

2, Dd diit hing trye tuydn, xin vui long iy elp vio website Sunrider Vigt Nam!
NPP diing nhip vio (i khodn ed nhin tol HE thing quén 19 mgng lrdi bin hing da
elp véi dutmg dfin business sunrideryn/login, vie mue Mua hing onling vi chon

hing hda edn mun,
1. pd dit hing triee tidp, xin v Tong dén quily giso dich cang ty Sunrider Vil Nam

trong ghtx b ehiish, ndp Bon diit hilng vh thanh toin tidn hang 1 edng ty Sunrider

Viét Nom.
Sunrider Vigt Nam 8 tnh doanh 56 trong thing cho nhimg Don diit hing duge g dén khdng

ird hon nzdy cudi cling et thing dueng lich,
B, XAC NHAN DON HANG

Trong thist gian 24 ghty ké tir thirl didm tiép nhn Bon hing, nhin vign phy irdeh 58 xde nhin
lal ehe NPP tih trang etn Hang héa trong Pon dit hing vl thong bio Gl trj Don dit hing
dé NP thanh todn,

1. Don hiing dod

Bom hing dol nghta 1 s hang dge yéu clu khdng <6 di hoje hign khéng cé trong kho glin
Sunrider Viét Nam v c6 thé s& duge gino trong vong 7 nghy lm vige, DO véi nhimg don
hing nay, Sunrlder 58 gino trede nhing Hing hoa hign co trong kho, phin con lgl 58 duge
giao khi hing c6 sfin, NPP 58 nhfin dwge Hing hoa trong vong 30 ngiy ké uir thed elfdin NPP
thanh todn chio Sunrlder Vig Mam.

Cie Pon hiig dol vin duge tiah gld ] doanh s8 ngay i thoi didm NPP ndp Don dfit hing,
Trang trubmgg hop mudn hiy Do hing dgi, NP phl thing bio véi Sunrider. Néu khng ¢
dom dat hing khio 48 thay thé, thi viée hity Don hing doi co thé anh huéng dén vige xét

ahufin,
2. Ty (hiv bt Hang héa

Tam thol hét hing hda nghta 14 hing hoa da & wm thil hét irong khodng tha gian wén 7
nghy 1hm vide, Bbi vél cde dom hing nhin qua fax hofio dutmg buni dign dang & frong tnk
trang tom thal hét Hing hoa, Sunrider VIG Nam &8 goi difin thong bio cho nguii mun irang

vong 48 gitr 4 hi tro ngurddd mua ehon sin phiim khie.
Trong tnrémg hop mt don hiing cd bao gom che Hang hn trong tinh trang tam (hi hét thl

domnh 56 ¢& nhin vl ghé irj donnh 86 tih thdng (CV) teang img el phin Hang héa tm
ihéri hiét dé khdng durge tinh cdng dédn,
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TR RO T P2

NPP thanh todn diy di trge tép cho Ben dit hing theo thong bio etia Nhiin vidn phy trach,
thng 86 1idn phai thanh todn bao ghm tidn hing, thitd, phi viin ehiiyén, phi djeh vy gino hing,
Sunrider Vidt Nam & gino hing theo thoi gian quy dinh 1gf Mue IILD sau khi nhiin dge dhy
At khodn thanh todn cho dem dat hing. Ty theo quy&n qu;.ril. dinh el minh Sunrider Vigt
Nam ¢6 thé xit 1y don hing 48 nhin mi chira thanh todn dlly dib. Néu Sunrder Vgt Nam xi
I Don dit hing cha thanh oin dlly dit dé, thi Sunrider Vit Nam &b quydn khong gino mdt
o Hilng héa trong dem hiug tuong tmg véi sb tibn ehum duge thanh todn di,

Vide tharli todn duge thye hidn theo ede phuong thiee sau:

i, Thanh todn qun G kkhoin ngln hing el Suirider Vit Nam
Sunrider VI8 Nam ehp nhin ehe hinh thie thanh todn qua tit} kchoiin ngin hing e Sunrider
Vidt Nai bhng cch ehuydn kholn hoge ndp tidin mat truo tidp vio thi khodn Cong ty TNHE

Ngrr LAl Xo M§t Tl Vit Nam,

2. Thé tion dyng
Sunrider Viét Nam chilp nhin viée thinh todn biing che logi thé tnh dyng saw: MasterCard,

VISA. Tuy nhién, vide thanh tofn chl hap 1 khi el thé thanhy todn chink 14 NPP djit dom
hang, Sunrider 58 khifing chiip nhin don hing 1 NPP uby NPP thanh todn bing the cia ngwd|
khia.

unrider VIOt Mam &8 kidm tra khoin thanh 1odn véri ngin hing cung elip thé ot NPP trude
khl xir 1y dom hing. Trong truemg hyp ngn hdng cung clp thé tir chél thanh tofn (oin b tri
jrid dan hing, Sunrider Vigt Nam 8 thang baa dén NPP vl deon hing chua xit 1,

4, Tidn mj
Sunrider Viér Nam chl chip nhfin thanh todn don hing bng tidn miit khi NPP tre tidp dén
viin phidng Sunrider Vigt pam thiil (odn, Sunrider VIt Nam khéng uhﬁp nhin (hanh todn

bhing chch girl tidn mitqua b dign,
D, GIAD HANG

Trang thisl hyn 30 nghy k& tir ngdy NPP thanh toén tidin mun hing th Bon hing 88 dugo giao
dln NPP el vhu béri efe edng ty gino nhin chuyén nghigp. Phi gino hing (néu od) sl do NPP
chiu.

Bk dim bito vide glao hing duge chinh xde vi nhanh ching, NPP phii cung efp dy di thong
tin vé dja chl gino va s& dién thoyi lidn lee. i vai nhiing dom d@t hing cung UAI'-' st dja ehl
girl hing hofic dja ehl khéng e ngudi nhin bl rh fal hofie ngwtd nhin tir ehdi nhin hing,
Sunrider s& khu trir 10% phi. B4 véi nhong Bon dit hing giso loi Hn thir 2 tréds di Suneider
u8 tnh phl, Khotin phl glae Il i thir 2 wd di ndy phy thuge via e phi do eding 1y glao

nhiin thing bio,
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MAi kién hang glao déu duge dinh kém mdt hod don mua hing. Tuy nhién dbi vii nhimg
Dom g md NPP chi dinh 18 ngudl nhifn hing khong phal 1d NPP, thi ngudi nhidin hing chi
nhin phidu grao hing khdng cb don gid wong do. NPP s& nhin dwge hon don mua hing hep
19 et kign hing d6 oo diy &0 don gld, NPP phii gitt lai iflt ¢A gae Hon don mua hing d6 cho
miyo dich khai thid vit sir dyng khi clin thid,

Sunrider Viat Nam 58 b trg dé ede don hing duge gino trong thir glan sém nhit. Tuy nhiés,
Sunrider khdng chiu trich ahigm trong trimg hop hing héa gino chm & khong phil do 10i
Suntlder.

né Hél ih&in chi tlﬂt ..ré vite pino hﬂ,ﬂ.ﬂ h.u-#u dom bing I"II '|hﬂl lwe, xin vul |I'H'IH litn I'":' H'{'-'
Phin Chim S6c Khieh Hing.

E,  NHAN HANG

Tal tiésd didm nhin hing, NPP holic ngudi nhin hing (trong trudmg hep NPP chil dinh rd
ngudi nhfin Tng khdng phii 1 NPP) 58 tids hinh kidm tra don hang theo héa don mia hing

hofie phidu glao hing duge giso kém theo

Nby NPP i duge nhitng mt hang khong cd trong Ben dit hing, NPP &8 thong bio cha
Suniider VI3 Mam ngay 1§p tire vh oung chp nhitng ch tiét lién quan, NPP s& thanh toin cho
Sunrider Vigl Nam abu mubn gitr lgi mft bing 46 hofic NPP co the trd hing lni kho i
Suntider, chi phi ahuydn tra 48 do Sunrider Vigt Nam thank todn.

réu NPP phat hign thifu hing, NPP s& théng bio cho Sunrlder Vigt Nam cde théng tin cy thé
ahur: t8n, M 56 Thinh Vién, dia chi, s don hing, vA sb brng mgt hing bj thidu. Sunrider
Vilt Mam o8 kidm trn loi dem hing, néu ding nhir phin dnh thl Sunrider Vigr Nam 58 b.h sUng

che it hiing bi thidu eho NPP.

Cite didu kign khie _ ;
I, NPP o6 thé mua hing tir che NPP khie theo thda thuln coa cie bén khing tedi vii

ede quy dinh tgi Quy The Hogt Ding niy.

2, Trong trardmig hop Sunrider Vigt Nam vin chuyén Hang héa tl dja chi mi NPF di
ding ky vél Sunrider VIgt Nam, chi phi vin chuydn &8 do NPP chi trd theo chi phi
thyre i,

1, Ciie NPP khng duge phép xudt kil dé bin Iyl ce Hing hda sang mrdo khic.

4, NPP khéng duge phép tnemg by, giol thidu, bin Hang hon cla Sunrider Vigt Nam
tal afic djn didm ban 16 nhu chy, trung tm thiremg mai, ot hing mh phil tidp thi
Irire tiép cho Khich Hang ti nol &, ned [dm vide cin Khach Hang hofic dia diém
khic kibng phai [ dia diém ban 1& thudng xuyén coa Sunrider Vigt Nam.

5, NP khéng dige by bin cde Hang hoa eds Sunrider VGt Nam tal bt kI trién lim

hofic hdi chy nio.

IV,  OUY TRINH TRA LAL MUA LATHANG HOA
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A, Chinh sheh hobn trd Hang hon,
NPP ¢t quydn trd Tai hing hén di mua tr Sunrider Vit Nam trong vong ba muwoi (30) ngdy
ké tir nghy nhin hing, Hang hoa ted 1ol phai dip (ng cho didu kién sau;
(13 Hang héa phii con mél, chua st dyng vi cdn nguyén ven b bl, tem, nhin Hing héa;
(2) Kém theo hén don mun s8 hing hén dugo yéu elu ird li
Trudre khi tré lal sdn philm, NEP phii thdng bio val B Phin Chim Sbo Khiach Hing 8 duye
huréng dlin cdah thite xiv 1y hoin trd Hing hin va yéu ey elp mdt Mit ad Trik Hang dé tro
it xcr 1y Hang héa khi sy hodn ud hop 18

Sunrider Yidt Nom ehl nhiin lgi Hing hda khi NPP &6 nhiln duge M CTrh Hang, ma nhy dugs
olip cho MPP gau khi Don dé ngh] trh hing dugc nhﬁp thudfiin,

Khi déng gol hdng tr, NPP phidl yilt dﬁy di ho tén va dija ehl edn minh [é&n twrén mit Kign
iz hohn ted, Kign hhog ted hop 1§ bao glm:

I, Pem Yéu Clu Hodn Trd duge didn diy a0 théng tin]

2. Hing hén phal edn mdd, chu st dung va con gy ven bao bi, tem, nhin Hing hoa;

3, Dan sao hoa don hofe s héa don; vi

4. MR sd Trh Hang.
Néu ngudi ted 1pi hing 16 md1 ngudl tidu ding khong phai 1d NPP cin Sunrider Vigt Nam,
kidn hing ted hop 1§ clng 88 bao ghm thém nhitng chimg tr s

I Bién nhin cé ho t@n, din chi, ngdy gino dich, sb dign thogl eda ngudi mun vi NPT

dirgre kg e nhin bii ed hal bén ngudi mua v NPP;
Sunrider Vidt Nam s& mun lgi che Hing hon dugr hodn trh hop 1§ vérl gid khdng thiip hem
90% thng 56 tién md NPP/ ngidi tidu ding (Sau diy goi chiing I8 *Nigudi trh hing”) di tri i
nhii dirge Hing hioa 46,
i3kt ki khodn hon hbng, tidn thadng v cde lgi feh kink té khiic da trd cho NEP tinh trén gid
mui cia Hang hoa hodn trh & duge trie vio 50 tikn hodn trd, Sunrider VIt N c6 quydn
wldm trir doanh s8 tink thdmg CV clia NPP twemg img trdn Hing hésa hoin tr, Bbng thid
Sunrider &8 kiiflu trir hion hing v doanh &4 tnh thdng CV eda ehe NPP tuydn trén dun trén
hoa hbng, tidn thedng vil ofe Tgi ich kinh i khie md Sunrider Viét Nam di thanh fodn triudo

dly 1rén Khodn mua cia Hing hon hoin ted,

Trirbmg hop hyp ddng tham gia ban lidng da chp chitm i, Sunrider Vigt Nam 48 mua 1gi
hinig o di bin cho NPP theo quy dinh thi Mue VLD Phn 2 Quy Tho Hoat Bing niy.

I, iy trlnh hodn (64 Hing hin

« Trong trudmg hop kKhéng hai long vl Hang héa a8 mua vi bt k¥ 1y do gl, NPP/
nguedh tién dimg o6 quybn girl Dan Yéu Cha Hodn Trd Fing Hoa 161 Sunrider Vit
Mam theo hirdng din trén diy.

+ Trong ving 15 nghy lm vide ké tir ngy nhiin dge yéu ¢l hodn ted, Sunrider
Vidt M vi Ngudil trd hing 8 thye hign thi tye mua lgl hing. Theo ddy, Ngrdsi tri
hng tién hinh bin giae hing héa hoin irh cing vl 1A lidu 1heo yéu chu, Sunrider
Vigt Nam tidi hinh kidm tea loi bivng héa vA nhin ol hiwng ndu hing hoa trd li
ditp tmp efe difu kidn hohn 1rd trén dity. Sunrider VIgt Mam thong bio s luong
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Inding hoa dat didu kifn hoan ted vh 1y do tir ¢hdi vide hohn trd Abi véil sb hiing hoa
khong dat didu kign hodn ud,

o Suntider VIet Num vi NPP thdng nhit s tidn Sunrider Vigt Nam s thanh todn gl
cho Nygudi trd hing phi hop véi Chinh shch hodn trd Idng hén trén day,

« Trong vong mudi (10) nghy lhm vige ké tir nghy hai bé ihdng nhit vé 8 tdn
holn (4, Sunrider Viet Nam &8 thyre hién vido thanh todn cho Ngudi ird hing.

v, CHINHM SACH CHUYEN NHUGNG GIA TR] DOANH 80 TINH THUONG
(€V)

NP khidng duge phép chuydn nhirgng gid tr] bing tidn visliolc it tr] donnh 56 tinh thirdmg
£V gho NP trong mang ludi,

VL. THAY BOI'THONG TIN TREN TA1 KHOAN

MNPE cd trich nhigm eung ellp eho Sunrider Vigt Mam thdng i lign lpe clp nhit mdi nhit
(djn chi, 8 dién thoui, emall, ,..). Sunrider Vigt Nam 58, cin eir theo thong tin 1ién lse ma
NPP cung cﬂp, i It k¥ nhitng thay A, chinh sira ndl dung trong Quy Tho Hopt Dong daédn
NPP. Nhitng thdng bio by dige xem nlat 1 nhitng thong bio dlly i vi chinh thire tr
Suntider, Trang truémg hop NPP thay 81 ede théng tin lién lac 1rdn thl NPP phii ¢dp nhit
biing vin b ¢ho Sunrider Vigt Nam trong tha ghan sém nhilt.

A.  Thbng bio thay 201 thing tin NPP

NPP mubn thay dbi bt k¥ théng tin gl dbu cé thé s dung miu Thang bao thay dbi thdng tn
NP oda Suntider ViU Nam, NPP eln didn ady 4 1t ch e dé myo trong phitn “Thong tin
cli” tuy nhién, trong phitn “Théng tin thay Abl" NPP chi chn didn théng tin elin d6i md khong
ek didn hit toin b) cho b mye, NP cing phii cung ep ngdy bt dhu higu e cia thong tin
méi thay ddi eho Sunrider,

B, Thay i dfa chi hode tén NI

NPE khi oln thay AB1 din chi lign lge trén 14i khobn Sunrider Vidt Nam ctin minh ¢6 thé gii
Théng bo thay ddi din chi ¢ho Swirider Vigt Nom qun dhremg baru difn, fax, email hojie efp
nhit trire tuyén thng tin thay dbi irén website cia Sunrider Vigt Nam vi cung elp 13 vi diy
di théng tin vé din chi 66, din chl méi chn thay dbi, sb chimg minh nhin dan vA chi ky.
Trong trwtmg hop NIP i el thay ddi dja chi qua didmg buu difn hoje finx, WPP od thé ar
dung miu Thong bio thay ddi théng tin NPP elia Sunrider Vijt Nam, Trong trirmig hop NPP
girl Thing béo thay dbi thang tin bing emall, NPP phai s dung ding dia ¢hl email NP d4
cung efip cho Sunrider Vgt Nam. Tritmg hop val trd phin phéi gdm ¢d fihidu ngudi dding 5
liru wdt Wi khodn Sunrider Vigt Nam, vige thay ddl din chi ehi duge phép tidn hnh khi ed
dlly di ohiv ky cin tht ¢b ede thinh vién ddng st hitu trdn dom yéu el vi gl 161 Sunrider
Vift M hﬁng duding biny didn hofie fax.
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NPP mubn thay d6i tén clin irinh bin sao Chimg minh nhin din val @n mél vi ole Cidy
chirng nhiin vi ede gify 1 lign quan i phia coquan od thilm quydn cho phép NPF d6 dige
thay 41 ho tén,

Néu NPF mudn cho vo, chdng holic cde thanh vién trong gla dink ddng s hitu thi khodn tyl
Sunrider, NPP phai ndp Hep Ddng Tham Gin Ban Hing Da Chp méi vi phil ghl ehit “Sirm
dd1* 180 phin trén cling ot gp ddng. Hop Bdng Tham Gia Ban Hing Do Clhp “Stn dbi
midi niy phii 66 chit kg etin ch NPP da v ein cd nhin mudin dugre ddng sé bt thi khodn,
Néu NPP mudn chiim dit val trd phin phéi oda minh hofic eia ddng s hitu trén 1l khodn
Suntider, NPP dé phai nfp thu yéu chiu ehlim diet cho Sunrider VI8 Nom vit phai thu thiip dﬂ.y
dii ehit ky ctin tht ¢h ede bén cd lidn quan

Sunrider o6 tohn quyén chllp thudin hode tir ehdl vige b sung hofo chiltm dit tén cia NPF vi
abng adr hiu, Sunelder Vigr Nam duge quyﬁn yilu ollu NPP cung efip thém thong tin bd sung
efing nhr glAl teink 19 do thay 44 nhim dim bao tit ed cde didu kholn va qui dinl trong Quy
The Hoat Bong duge thyre hidn diy .

Sunrider Vidt Nam 8 xem xét nhimg didu lkhodn cda qul dinh “Chuyén nhueng Vai trd phiin
pli8i" ki quydi dinh eho phdp hay khing i vijo bl mimng hafle chitn chitt (@0 ena NPP,

PHAN 2: QUY BINH, CHINH SACH VA THU TYC
. DANG KY, HOAT DONG VA PHAT TRIEN VAL TRO PHAN PHOT

A, Tidu chufin
pé 1 thinh NPP cla Sunrider Vidt Num, i nhin phi théa min ede didu kign sa

I, LA ch nhin ed qude teh VIRt Nam tir 40 18 wdi, ¢6 nfing lye hinh vi din sy
dily vt theo quy dinh et phip lift Vigt Nam; vh

2, Khng thude cie truemg hop siu:
(i)  Nygudd dang chlp hnh kinh pligt 1 hole cé 1idn dn vl cie 1l sin xuf,

budn bdn hing gih, shn xufit, budn bin hiing cﬁm. quitng oo gian ilﬁi,
lira dbi khdch hing, lira dio ehiém dogt 1Al &an, lam dyng tin mhidgm
ehidm dopt thi gdn, chidm gl trdd phép tal sin, 101 vi pham quy djnh vit
kinh doanh theo phreng thire da uﬂpi

(i) D drog bi =& phat do vi phpm cde quy diob tal khodn 2, kKhobn 3 vi
khohn 4 Pidu § Ngh| dinh 402018/ND-CP ngdy 12/3/2018 ma chiri
hét thai han dirge col 1 chivea bj X I3 vi pliam hinh chinly;

(i) Timg I8 thimh vidn hop danh dﬁi vl ehng ty hop danh, chi so hit ddi
véi donnh nghidp tir nhiin hofie ehd ad hitn cOug 1y el nhidm hity
B ot thilnl vidn, thinh vién ddi vl obng ty trdch nhidm hivu hgn o6
tir hai think vién ted 18n, ed dang sdng 1ap dbi voi cong ty eb phin,
ngirtd dal dign theo phip ludt eta doanh nghidp bin hiing da uﬁp dfi bj
thu hél Eilll:,‘ chimg nhiin dang ky hogt dfng bin hing da t-t'lp theo quy
dinh cia MNghi dinh 422014/ND-CP ngdy 14 thing 5 nhm 2014 cia
Chinh phi it quin 1y hopt ding bin h.lhng da nﬁp vih Mghl dinh
A0/201 B/ND-CP nghy 12 thing 03 niim 2018;
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(iv)  Can b, cong chire theo quy dinh otia phip lut vl chn b, cong ehir;

(v} Timg bj chilm dit Hep Ddng val Sunrider Vift Nam trude diy do vi
phum val ted pliin phéi vi Sunrlder Vi Nam;

(vi)  Dang i nhin vién ola mdt cong ty bin hivng da cip khie,

vit e i 40 ding k¢ thinh NPP véi Sunrider Vigt Nam thio quy trinh ky két hop ddng toi
Mue I, Phdn 1.

Nairdsl ndp don phil b din ohl lign le tal Vigr Nam, ub chimg minh nhiin din hofio h chidu
com hity Iye, vi mil =& thud thu nhip ci nhn hop 18, NPP khong thé oé cing dia chi smail
i NPP Ko, NP phAl nighien ciru, lina trt v nm it duge néi dung Quy Tio Hont DOng
bidn tai. Quyn phn phdi Hing hén Sunrider 66 higu lue kb tir nghy Sunrider Vigl Num gii
(e dién tir (omall) iding bio dén ngudi ngp dom vl vige ehlp thufin Tgp Bing Tham Gin
fin Hing Da Clp,

M NPP khang duge phép tham gia vie nhidu hon 1 vai trd phin phdi cila Sunrider Vil
Nam tol bit ki mdt qube gin nio 6 K& Hogeh Tra Thudng ein Sunrider Vigt Nam, DAy I
mdt phin cda quy dinh chung edn K& Hoach Trd Thutng Sunrider, Ngudi ding ky khing
durge tham gin vilo 1ht ¢ hofle mt phin eda bilt ki vai ted philin phdi ndo khie cin Sunridor
Vidt Nam véi i chch cA nhin liope Tidn ki, hofie tham gin nhu 13 mot dbi tho, dbng ehil 56
hnit, el durgrs Oy QU}-’EH ciin WPP khae; hay ngudd duge thy hadng; hay o biit ky quan hi
phip 19 ndo khdc; hay ¢6 mbi quan tm dén Igi fch eda val trd phin phbl khic dé.

Chla khéa thinh céng cho vige philn phdi tgl Sunrider Vigt Nam 14 vige fuyln dung, gidi
Wilé Hang hon, Sunrider Vidt Nam yéu chu tht i ehe NPP phdi hidu ede nguydn tie két bl
e nlifin 14 ihé nio (notworking) dd 1bi di how higu qui kinh doanh, trong d6, ¥ éu chu tht e
NPP elin xly dyng vite kinh donnb c0n minh dya irén co st hing m&i quan hé of nhin vdi
eiic Khch hang v NPP tidm ning, Ngoil ra, NPP cé thd bio trg, hulin luydn vi dbng vién
hitng ool khite trdr think NPP mdi, Val tré bilo irg ¢ nghfn Ih NPP phii gléi thigu tridn
vong Hing héa Sunrider Viét Nam efing ninr ede 14l 11gu hd try biin hing cia Sunrider Vit
Nam, dbng therl phai hufin luyén eho ode NPP tidm ning, vi duy tel quan he lién tye vél NP
tiéin nang biing cich gidl dfp dirge eds thie mile, i hol cin ho. Bing edeh ky 1én vi ndp
Hop Dbng Tham Gia Bin Hing Ba Clp ¢6 nghin 1A NPP chinh thic cam két da hidu 18
"Ny the kit ndi ed nhin” v thye hign kinh doanh dge 1gp dyn trén ngayén tic ndy.

1. Hogt dng kinl doank dije fp

MPP str hitu ot ddng kinh donnh dbc 1fip lh dbi tde dde 1ip vérl Sunrider Vigt MNam, NPP a8
khong dige xem nhir 8 dal 1y holic nhin vittn chinh thire ena Sunrider di treng bilt ki truding
hop nio (bao gdm e cho mye dich dong thud).

NP khong dige phép ty nhin minh 1 nhin vién cia Suntider hofie olin biit k¥ chl nhdnh ndo
o Sunrlder Vidt Mam, NPP khong dirge thén hinh mug bin holic thaim gla béit ey hogt ddng,
plao dich ndo dirdl 1én Sunrider VIgt Nam. Theo Ké Hogeh Tid Thudmg oia Sunrider Vidt
Nam, NPP ¢€ duge xdp lopl véi nhibu eip bje khde nhau, vi dy nh “Star Elite", “Ace Royal”,
Cie ofip bic dd Tim cin o tinh toin cde khoin hoa hdng, tidn thiudmg hoje dp dung cde
chiremg trinh ru 8 bin hing cho NPP. Cle ofip bie rén Jching nhiim mye dich thidt 1§p cde
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i quan h8 quin 1§ hofie hop ddng lno dong véi Sunridor Vigt Mam, NPF khdng dugoe ty ¥
a(r dyng chp biic cda minh 1gi Sunrider Vigt Ham eho mge dich riéng nh in danh thidp, eung
ofip db ding viin phang, in ede viin bin khie hofle sir dyng trong cde phirong tign thong tin
e tuvdn, NPP khbdng dwge phép nhin minh 14 doi 1§ bay ngidi dob dign ctia Sunrider Vit
M, mi 1 “Nha Phin PO cda Sunrider Vidt Nam,

NPP tye quin I§ thisl gian vh cdeh thite ban hing, chi cln dAm bao khong vl pham cie i
chufln, didu khodn duge ndu trong Quy The Hopt DOng cia Sunrider Vidt Nam v phip luft
Vidt Nom o6 lidn quan, NPP phai tir ehju tht e chi phi dé thye hidn hogt ddng kinh doanh cin
minh, NPP ehfip nhin phil t chju th i cde khodn thué thu shilp ed nhiln trén tht ch eiic
khoin hon héng, tidn thidng vi ehe khodn khie nhin duge trong qud trinh thire hidn hopt
déng vai rd phiin phdl 1A NPP,

MPE phil ¢d trich nhidm tudn thd fut phap, boo gdn cd luft tud i dit nede mi NPP dé
dung sinh sbng vishofic hopt ddag kinh doank dfe 1ip eda minh, Néo luft phip sé i yu ellu
NPP phii o6 Gilly phép kinh doanh holie gidy phép bdn hing, MPF phai 1 xin elp phép
efie co quai ¢o thim quydi a4 dim bio tinh hop phip cda hogt dgng kish doanh cia minh.
Sunrider Vigt Nom 52 tinh v thu ede khodn thib teén dounh s6 hing hoa xult bin theo ede
qui dinh hién hanh cia Co quan Thed Vigt Nam.

Suntlder VIgt Nam o6 trich nhigm kilu trir cae khodn thud thu nhip of nhin 1 it cd cde
kot th nhip gop (bao phim eh ehe lgl el kinh td khang bing (8n) edn NPP trude khi chi
trh hon hibng v thay mit NPP ndp khodn thué khdu 1 ny eho eo quan thud thea qui dinh.
Sunrider Vidt Nom c6 teieh nhigm 1p bign lal ki trir thud vl g cho NPP 1 lién bién Il
niy theo qui diivh, NPP 6 trdch nhidm gift bidn lai khiu e thud ndy dd ur k8 khai vi quylt
tofn thud véi co quan thud thee qui dinh, NPP phéi cung allp cho Sunrider Vigt Num ma sé
thud thu nhip ed nhin phye vy cho mye dich bio cdo khfu (rir thud theo qul dinh. NFP nén
I{r 1 r vhr thud ridng obn minh d8 win thi cde qul dinh vl ka khai v quydt tofn thué véi

oo quan quin 1y thué,

Sunrider Viél Naim &2 chilp ahin ede ehimg tir hop 1§ (theo qui dinh) ban fgl hing hod cdn
NPP cho myg dich ké& khni thud, Khi NPP ban lgi Hang héa eé ehitg tir hop 1§, NPP 58 phii
t thanh todn ce Khodn theé 1idn quan theo qui dinh. NPP c6 thi ofing «8 phii ehjy Khodn
ihid (ndu co) dbl vdl nhimg Hing héa ma ho tidu dimg,

Trong tridmg hop NPP khdng o6 chimg i hop 1§ khi bian lpl hing hén, thl NPF d6 phii chju
trdich nhigm khi phit sinh chdnh léch gitm thud thu nhip ma Sunrider 48 khiu teie va thié b
sung (néu ¢6) theo gif ban lai. NPP nén 1in hé wevin thud riéng cin minh d& win thi cde qui
dinh vb k& khai vi quydt todn thud vil co quan quin 1 thud..

€. Nhit phin phi idm ndng (NPP 08w ndng”)

NPP phal glal thich vél NPP tidm ning ring dé dat dirge két qud kinh doanh tdt theo K&
Hopch Tri Thuemyg ata Sunrider thi NPP clin phad dinh nhidu thé gion vi odng sire dbi véi
hoat dong val trd phitn phél ipl diy. NPP phai gidi thich rl?inq,. vige lu)‘dn dyung, bin 18 vi tidp
thj Hang hdn Id véu t& then chdt trong KE Hogeh Trh Thirdmg cia Suntider, doi hoi NPP tioh
cife giso dich ban 1& vi tép th] Haog héa, Thu nblp ¢ia NPP hodn toin phy thude vio ki

ndng bin 1& Hang hoa ala NPP dd.

1
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NPP phill gil thich véi NPP tiém ndng ring khéng thl o6 bt ki mdt sit bo ddm nio vé th
ihp duge eam két, NIPP khong duge phép bio cio sai doanh 88 bin thye 1@ hofo doanh sl
bivir 1 nfng, thi nhip, lol nhofin coa minh, hofe nguy tgo cio khodn thu nhip khing co co
s, nihfim mue dich ddnh liea hodic gy hidu nlilm, holic y8u ol ehi ted cde khoan tha nhip bit
hiop phap. NEP ndn ohin s trung thye ofe khoan thi nhiip ota mink vél NPP tidm niing,

NP oé thé chin sé thong tn v& thu ohp vit chilt cé duge tir vide thyre hign thanh edng val trd
phiin phél dée 1ap cta minh ol 1 duge lrdng nhitng ehiuyén du lleh cé gld trf, s& hiru thém
il v xe v efic thu nhdp hién kim ey thé kil vl ohl khi NPP din vio thu nhip thye & eda
chinh NPF.

NP chl nén s dung nhimg i igo tiép i hd wer kink doanh mdi nhit do Sunrider phit hinh
vit phii dam bio cung elip cho NP tidm ning Quy The Hoat Béng mdi nhit,

D, Nhng hinh vi Khing dwge phép theo qui djuh cdn phip ludt
NP khdng dirge phép yhu clu ngudi mudn thain gin ban hing da clp tl Sunrider hofie
nggudr khie:
1. Phid wrh md1 khoin tdén nhitt djnh, ndp tin dii coe dé dvge quydn than gin mgng
lwél bn hing da edp tai Sunrider;
2. Phd mus mot 58 heong hing hon nhit dinh a8 dwge k¢ hop ddng thun gia bin
hing dn efip;
1, Mim mot =8 leong Hang héa tf thidu dudi btk hinh thire dé dy
4, Mun Hing hdu khdng phii do Sunrider cung ':flll':
5. Mun biing itr, thi lidu, hofic ehe edng cu hd trg khic;
6. Tham gia vito bilt ky hogt ddng md i 46, ngudi 18 ehire b bude ngudi tham dy
phiil mut Hing héa hojie phid dong tién dé duge tham dy; hofie
7. Mun vé tham du hofie déng tidn 1 chite cde cude hiop, hii thio ..,

WPP khéng dugo phép thie hign nhitng hinh vi sau diy:

1. Cung edp thong tin glan dbi holo gy nhim 1n v& gl fch coa vige tam gia bin
hiang dn clip, tinh ning, cdng dung eda hing hoa, hoat ddng cia doanh nghigp bin
hang da ofip;

2. Td chitro hol thio, hdi nghi, ddo teo vé kinh downl theo pluong thire da cilp khi

chua dirge Sunrider Gy quyén bing vin bin;
3. Lol kés, du db, mus chude ngudi tham gia bin hing da efp cda cong ty khic vio

mgng lriri cia Sunrider;:

A, Lot dung chire vy, quydn han, dia vi x hoi, nghd nghidp d8 khuyén khich, yéu
chu, 161 kéo, dy db npii khide tham gla vho mang leéi ban hing da clp hole mus
hitng héa kink doanh theo phirong thie da ofip,

5. Thire hién hopt déng bin hing du cilp i dja phuong nel Sunrider ahun duge clip
xfic nhiin diing ky hoat ddng bin hing da clp tei dia phrong.

6. Cde linnh vi bj efm khie theo quy dinh oda phip luft Vigt Nam,

E.  Dhe tgo Nid Phiin Phii méi
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Sou khi ky hop dbng tham gia bin hing da edp, NPP phii tham gla Chwemg Trinh Do ‘Tgo
Cor D vt deere Sunrider elip Chimg Chi BAo Tyo Co Ban v bin hing da clp trong vong 15
HgAY ké tir ngdy NPP hodn think Chrong Trinh Bio Tao Co Bin cita Sunider,
L. Quy trinh dio tpo
1.1 Pho tae co bitn irge iiép
- NPP phil thu xdp tham gia Chwong Trinh Bio Teo Co Bin do Sunrider 18
chire vit da thing bio cy thé vﬂ third glan, dia diém ddn NPP trong trudmg hgp
dio tgo trire tiﬂp.
- Trinh tr ddo tgo; BA pling = ‘l‘huy&i trlnhi = Thya himh o« Chu hdi vl trk 1.
- Nl dung dio tgo: Nhit Philn phéi dirge dio tgo thes Chuong trinh Do o co
b i dugre ding ky v phé duydt bisi oo quan nhiy nudo ob thiim :|n;,rﬂn
< Thinh phdn tham de: ciic NPP mdi k¢ Hyp Dong voi Sunrider, eluea tham gla
hojde ¢hiva hodn thinh Clong Telnh Bho Tao Co Bin,
«  Thoi gian i chise: M8i win holie mi thang 1y theo s lrgng hoe vién
- Thoi hegnig: 8 pidy, (chua bao ghm 1 ghty lim bl kidm tra)
< Pl tham gla khda hae: Miln phi
= Tl lidn gldng dey: T Ligu Do Tyo
- Didu kign va danh gid hodm thanh Clieang Trinh Dao Tgo Co Bdn: NPP ',IBIIIM
tham gin dﬂ,y di thdsd hegmg dio tpo. Sau khi hotn thinh Chuong Trinh Do
Tao Co Ban ela Sunrider, NPP duge you elu thye hign phin kidm tra kidn
thire cubi chueng trinh tai Wp, gdm 20 ciu hdi rhe nghim teén phidu Tim bil
kidm tra trong thési gian 60 phat. Khi nhin bii kiém tra, Dio Teo Vién s& tién
ldwhy chifim dldm vi cdng bd ket quit ngay cho NPT, NPP virgt gua bii kidi tea
néu dpi i efiu diing tr 70% triy 1én. Néu khdng dot trong i Tam bi thic 1
NPP 6 oo hi Wn thie 2 dé 1am gl bAl kidm tra ngay tol [p hoo, tuy nhién d
kidm tra Uin 2 58 khite d kidm tra 1 1, Néu két qua bl kidm tra ln 2 khong
dot, PP phii hoe 1oi tedn b Chuong trinh dio 9o co bin cin Sunrider Vit
Nam, Diém bAi kidm tra 58 duge Ddo Tgo Vin ghi trén phidu lim bai kibm wa
i NPP,
1.2 Dha tyo cor bin teire tuydn (Dho 190 tir xa)
= NPP phdi thu xﬂp tham gia Chirong Telnh Ddo Tao Co Ban do Suntider th
chire s khi duge Sunrlder Viét Nam ofp T4l khoin truy efip ridng bidt cho
mdl NPP dé viio H2 thing quin 1y dinh cho NPP,
= Trinh i doo tgo: BAT gitng - Clu hai vA trd 1,
= Ngi dung dao fge; Nhi Phin phﬁl durge dio tpo then Chirong trinh Dilo tho co
bin dil duge diing ky v phé duydt b co quan nhd nude cd thilm quydn,
- Thinh phdn tham de: che NPP md ky Hop Bﬁng vl Sunrider, chun tham gia
hofe chir hodn thinh Chiang Trinh Bda Too Co Ban,
= Theki gian id chike: Bilt k¥ khi inho NPPF sou khi duge Sunrider Vide Nam cﬂp
Tiai khon truy cfip ridng bi¢t 48 vio B¢ thdng quan 1 dinh cho NPP eiing b
thé dang nhip vao HE hbng dé hoe
= Thkt hgng: § gidy, (chirn bro gm 1 gily 1am bai kidm tra)
= Phi tham gia khia hpe: M ifn phi
- Tl Hgu gidng day: TH Ligu Do Tho
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r.

- Bidu kign vé ddnh gld hodn thanh Chieong Trinh Bao Tae Co Béw; NPF phid
thim gls diy 44 thsl legng dio o, Sau khi hodn thinh Cheong Trinh Dio
Tao Co Ban cda Sunrider, NPT duge ylu chu thye hign phin kiém tra kitn
thire eudl chuong trinh, gdm 20 cdu hol tric nghigm trong thvi gisn 60 phit
tréin h méng Hi |h¢'mg guan |y dinh cho NPP, NPP virgt qua bii kidm tra ndu
dist 38 el ding e 70% trd 1én, Nlu Hm"“ad“ trong In ldm bAj thir 1, NPP cd
cor 1ol L thir 2 d& Thm lgi Bai kidm tr, 48 Kidm tra i 2 58 khae 48 kidm tra
thiv 1. Néu két qua DAl kidm tra 1hn 2 khong dg, NPP phii hoe lgi todn b
Chitong trinh dAo tge o bin ain Sunrider Vigl Nam, Pldm bii kidm =@
dirge eong bid dén NPP 191 hd thong 11§ théng quin 1y dinh cho NPF ma NP
dang dfng nhip.

2. Quy trinh ¢llp chimg ¢hi hodn thimh Chirongg Trinh Dio Tho Cuor s

Trong thisl han muedsd 1m (13) npiy ké tiy nghy hoan thinh Chrong Trinh Bioe Tyo Co
B, NPP duge ddnh g dgt 58 duge Sunrider ehp Chimg Chi Do Teo Ca Bin v
Ban Hang Pa Chp theo mfu coa Sunrider,

3. Quy trinh ¢ip Thé Thinh Vidn:

Trong thasl han nlim (05) nghy ké tir nghy cﬁp Chimg Chi Ddo Tao Co Bin Vh Bén
Hang Ba Clp vi cé cam kdt bing vn bim theo Mfu sb 13 taf Phy lue ban hinh kém
theo Nighi dinh 40720 18/NB-CP (NPF ¢6 thé k§ trpe 1idp M 56 13 ngay ti ede co
sy ciin Sunrider VIdt Mam nei i chiro dio tpo holie ty i Miu 56 13 d& in rn, Ky ¥l
ndp laf eho Sunrlder theo phiromg thire e tdp hotie qua buy diln, chuydn phit hofic
Clip nhjt thong qua 18] khon), Sunrider 58 chp Thé Thinh Vién cho NPP theo milu
quy dinh i phip lufit, The Thinh Vién durge gino cho NPP hﬁnu 2 phiviemg thire sau
(theo yau ehu et g tham gia bin hing da clp i théi dibm dang ky):

- Ciiae tryo tidp 1l Try 5& hofe Chi nhinh ot Cong ty Sunrider Y18t Nim vit ky bidn

b xde nhn; holo
- Girl dm bio qua dirbmg buu dign ¢4 bio phil theo din ohl diing ky.

4. Chirong trinh dio tgo bl LU
Trong trudmg hep ed thay dbi llén quan dén ndl dung Chuong trinh dia tao co biin,

Sunrider Viet Nam 58 cfip nhiit cho NPP trong vong 30 (ba myoi) ngy ke tir ngdy ede
thay dbi 46 divee Co quan quan 1y chuyln ngnh xde nhin hofie tir ngdy quy dinh
phip Tult lién quan o6 higu lye (g hop thay abi llén quan dén quy dinh phip
fudty, Viee ofip nhit cde ndi dung thay dd1 trong Clwrong trlnh dio o co bin 8 duge
thire hidn hﬂng ml trong che hinh thire siu!

. T4 chire dio tgo bd sung; hoje

< Thong bio dén NP thing qua trang thding tin dign wr hitps:/suntider.com.vn/
ciin Sunrider Viet Nam vi niém yét cong khni i Try s& chinh, chi nlifiah, vin phing
dui dign vi djn dibim kinh doanh cda Sunrider Vigt Nam,

Gidd hgn blo try



Quy TAC HOAT DONG SUNRIDER VIETHAM CO,, LTD, 2024

pé bt ddu hoat dong val 1rd phin phdi tei Sunrider Vigt Nam, edo g vién elin sy bio try
ciin mdt NPP bt k¢ - dige goi 18 Nigirdvi bho trg, NPP duge ngudi bio trg atn ho gici thigu
vl churemyg trlnh eiin Sunrlder Vit Mam, Hign nay, Sunrider Vigt Mam vl ehie cho phép
vide thay ddi ngidl bho trg, tuy nhidn, ddi véi mot vii trrdmg hop diie bigt, Sunrider Vigl
Mum 6 thé xem xét vil cho phép thay dbl Ngudl bao trg md viin dim bio NPI khdng phal
nggirng hoyt ddng val ted phn phdl clu minh trong 12 thing,

Méu NPP sau khi 48 ofin nhitc vi thily cdn phal thay d6i Ngubi bio try, do ngadi bio trg vi
pham ede didu khoan eia Quy Tde Hopt Bdng vivholie ofc chinh sich cong ty, thl NPP phii
airl thivig bio bing vin ban dén Phing Dich vy khdch hing ota Sunrider Vit Nam. Sau khi
tip nhiin don, Sunrider Vigt Nam s& thim djnb, xom xét v quydt djih 6 ehfip nhin yéu ely
thay ddi Ngudi bao trg hay khéng.

ndy Sunrider Vide Nam chifp thufin eho NPP dirge thay dbi Nyl bio trg, NPP d6 &2 duge
thuyen chuyén guan nhanh tuyén i Ngudi bo ey wdn ké tidp dat chuldn hoflo duge
Sunrider Viét Nam trire tifp bio trg trong khodng thid glan chira tim duge ngudi bio try mdl
thich hop, Sunrider Vidt Nam, ty thube quydn quydt dinli eia minh, 58 xem xét vi h iy
NPP (ién hinh cfic thi tue 1i8n quan dén vide thay dbi Ngudd bio trg, eiin nhie tlm kidm
Npgudi bho trg méi dgt chuln vi xem xéf quydt dinh chuydn ¢d nhin NPP hay toin bd mang
Iudh] tuydn dudl cta NPP A8,

] Hogt ding Nhbdm chido / bito trg kép

Sunrider Vift Nam khdng cho phiép NPP lién quan di tre tidp hay gidn tép dén hopt djng
Nhim ehéofbio trg kép, Bho trg kép xdy ra khi mot NPP hidn t) ding kg 1An nita dudi sy
bio trg ofin mt Ngwdi bao trg khde hoie khi mdt NPP hopt ddng song song 2 vai trd phin
ihéi indt e, Quy dinh chin bho trg kdp oia Sunrider Vigt Mam ¢ing duge dp dung cho bio
vy quie 1é trén todn e

B trinli bo tre kép o) Sunelder Vidt Nun, ndu NPP vi che think vidn trong gin dinh (ghm
¢b vy chding, oha me, anh chi em ...} eding mudn dfing ky tr& thinh NPP cia Sunrider Vil
Nam thi phii hogt dang val trd phin phoi rong oling m&t nhanh tuyén dudl. Tretmg hop NPP
Ih ver ching, 1 duge quy dinh rifng theo didu Mye [ bén dwdi, Sunrider Vigt Nam o6 quydn
ship xp NPP vi cho thinh vién trong gia dinh vilo clung mdt nhém phin phéi.

Ml o feg phil theo d8i mol hopt ddng oda NPP dudl sif bio trg cia minh 4& dim bio
khing xdy ra vida bio tre kép. Bio trr kép khdng xdy m kil NPP mudn bio rg cho;

I, MPP trade diy ed thl khofn dit bj Sunrider Vift Nam ehlim dit do khdng hopt ddng
hofe khing dip fog di didu kign hoat ddng 4& dat trang thai “thi khodn hogt ddng”
theo quy dinh gl K& hogch td thidmgg = Mue 1.1 Phlin K& hoaeh trh thudmg khing
ghii hgn cha Sunrider Vidl Nam; hode

2, NPP inide diy e yéu elu ehlim dint th khodn hogt ddng hem 12 thing tede kbl ed sy
béo g mé,

NPP true diy Gt nguy@n ehfim divt hon 12 thing o6 thé khang dugo phép tuydn NPP wyén
dirdrh hobe yéu clu NPP l,u:.rﬁu dudi ty nguyén chitm din hoat dong trong 12 thing vii i diing
ky dudri tén NPP trude dily trong hé thing mdi eta hg, vi hinh vi nhy duge xem Ik vi phgm
qul dinh vé hopt ddng nhém chéo,

Vido mu ban vai trdy phin phdi dang hoat ddng hode bt ki hopt ddng khie hoje edo gino
dich dirge tgo ra (el vdi qui dinh hopt ddng nhdm chéo diu bj nghidm elim,
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Bén bj thn it thit hal da hanh ddng hoat ddng nhom chéo/bho trg kép phii thing bio ¢ho
Sunider Vidt Nam trong vong 1 niim k& tir khi GAC dhu phat hign ¢ himh vi vi phgm.
Sunrlder Viét Nam s€ thim tra ede kehidu ngl nhin duge, iy theo tl'al}‘éil'l quyﬂl dinh cin minh,
Sunrider Vit Nam @ quyét dfih cio bign phip ky ludt thiah hgp néu ob, baa pbm:
I, Ol vin bim cdnh edo NPP dirgro bio 157 v luyén {rén mdi oba NPP do;
2. Dt khodng thd gian thir thich ddi véi NPP cd hinh vi vi pham;
3. nift bude bAi hodn ehe khodn hon hdng da nhjn do vi pham bio try kép cho Npwdi
bio tro vt Ace Royal tuyén irfn gﬁn nhdi, Khobi b8 hodn eb thi 18n dén 50% tdng 86
(1 hon hdng AN nhn trong vong 6 thing:
4. Cde nhdnh phin phdi mai cda NP eb binh vi vl pham s disge thuyén chuyén qun
mongg Iudil phin phi edn Ngudi bio try phe;
5. Dil chl vai ted phn phi, thol gian dinh chi &8 do Sunrider YifL Nam xem xél vh
guydt dinh;
6, Chilm dirt vai trd phiin ph-‘.!rl', vii
7, Che bign phip k¥ ludt khie s8 duge Sunridor Vidt Nam sem xét vi dua quydt djnh,
tuy nhién it od nhimg bifn phip k¥ lujt chl nhiim mye dich trdnh thi dn cite trudmg

herp bio trg kep,

I, Wi trg ehéo (thipe hidn kinh doash khac)

Bilo trg chiéo xiy r kbl NPP vA/ hollo vy ehbng ota NPE tham gin hofio kéu ol NPT hofe/vi
tuydn dudi tham gin bin, mun, gicn thigu cde Hang hoa, dieh vy ciia edng ty, th ehto kinh
domnh kKhie duge xem 1d dbi thi conh tranh cdn Sunrider Vill Nam (bio gdm nhumg khong
gidh hgn al 18 chiro b hing trye iép don hojie da cip, 18 chiro kinh donnh tép thi e
ruydn hofie ehe 1 chire kinh doanh theo hinh thire nhgng quydn thieng mal).

Do g chéo o6 thd gy dnh hrdng Abn Sunrider Viél Nam vd NPP oin Sunrlder Vigh N,
Do da, Sunrider Vidt Nam khang Khusydn khich MPP tham gin blo teg ehéo ab bio vé quydn
lgl chinh ddng ctia NPP ot Sunvider Vigl nam khi dbt thi cgnly tranh. NPP phii théng bio
ngay cho Sunrider Vige Nam bidt khi NPP bidt ¢6 trrimg hop bilo trg chéo xby i,

[ NPPIh v ehdng

Trang tnrimg hop hoi v chdng cing mudn 160 thinh NPP edn Sunrider Vidt Mam, thi ho phal
kinh domil dudi eting mot vai trd NPT don 16 Nhilng tiéu chufln ki hal dng vién 18 vy chéing
aimg mubn trér thinh NPP 14 (1) Khong dirgo nhfn sy bio (e W hai nhfnh khie nhaw; (1)
khtng duge bio trg Wiy whinu va (4D khing duge didu Tidnh hni mang hedi riéng e, b mit
trong hai dang 1& NPP cia Sunrlder Vigt Nam v vg hofic ¢hdng ciin NPP ofing mudin ird
Uidnh NP, thi v holic chdng cin NPP 46 biit bude phai tham gis vie cing vai trd philn phdl
fiidn tpi o ngudd con lpl. Ch hind vy chbng phi kinh doanh chrdii cting 1 val trd phin phéi
dde [fip dam 16, dis cho hai vg chling ot dbng ky tén vio Hp ddng tham gia bin hing da cfp
hay khong. M&I nguii vir holie ahibng chiu trch nhifm dbi véi hinh dong cia Rguti con fal
irong vige tuln tha Quy ‘The Hopt Bdng. MOt khi chbng vh vg 4 clng thum gla kinh deanli
dc liip vl Sunrider Vigt Nam (h chif ky edn mét ngudi trén Hop déng tham gin bin hing d
ofip eting ddngg thisi od nghia 14 dgi dién cho ngudd edn Lol clng cam két thye hign diy di ofe

didu khotn vi didu kign cin Quy The Hopt Ding,
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Néu hai NPP kdt hon sau khi di 13 NPP oin Sunrider Viét Nam, mdt trong hai bit bude chon
It phiromg thire sauz (1) tr nguyln chim diet val tro phin phdi bing cich chuyén nhirong Ioi
vai 1ré phiin phéi; hofe (i) than gln vio oimg myny lirdi ein vor liode chdng minh. Thatl gian
thay ddi mang lwdd holie chilm dat vai trd phin phé| bilt bude phii thye hidn trong ving 180
nghy k& tir nghy dang kg két hon hop 18, Trong tnrimg hgp NPP quylt dinh chuyén nligng
viri trs phiin phii, NPP edn phill thyo hién ding theo didy khodn chuydn nhigng vai (e phin

phdl duge néu trong Quy The Hoat Dong dirge ndu didi diy, ndu khdng, xem nha NPP 6 ty
¢ tir ba vai trés phin phdl cda minh. D8I vai trrimg hop nhy, Sunrider Vigt Nam 58 chuydn

todn b3 nhanh tuyén dirdd ciin NPP 44 sang cho NPP wydn trén dyt chuln ghn nhl, di theo
che didu khoan duge néu trong Quy The Hopt Ding dudi dily, Sunrider Vigt Nam cd todn
quydn quydt dinh tht cd ohic tranh chlp hofe cie viin a& khéng duge gidi quyét, bao gbm e
ofe quyét dinh triede dé khi vai trd NPP ela v hode chéing bi tir bo,

1, GiA b, phirong thire 331 hang, dong gol, din ubin vi bin hing

NP citn Sunrider Vigt Nam el phii ban s phim el Sunrlder Vidt Nam cho bén thir ba.
NPP khting dirge phép gitin gif bin Hing hén, NPI duge phép didu chinh gid bin 18 riéng,
nhiwng phil theo nhivag guy dinh s

I, Khéng dira bin thilp hon gid bin cho NPP ciln Sunrider Vidt Nam,

2. Khdng dige bin Hing hon theo gid chidt khilu thip hon gid bin cho NPP cho biit kY
khdeh hing khdng phii 1a NP hafe ¢ho NPP ndo bin hing ed chiés khilu cho khdch
hing khong phai 18 NPP, Néu NPP khong twin thi qui dinh thl NPP & ohin duge
thir ehih efio 1ir Sunrider Viél Nam vi ¢6 thé bj dinh chl vai trd phiin phél.

3, Khi mubn a5t hing vél Sunrdder Vidt Mam, NPP eln didn dly a0 ode Hing héa yéu
chi vio mlu don diege ban hinh bal Sunrlder Vidgt Nam, Sunrider VIS Nam cd
quydn tir chdi khdng glao hing dbi vl nhimg dan dit hing khdng hop 18,

4, D dim bho nhtmg quy dinh vé chulin déng géi vA din nhiin Hing héa, NPP khbng
duge phép déng goi lgi hofic din nhiln cha minh 1 bt k¥ sin phim nio cin

Sunrider VIEE Mo,
4, NPP khong duge phép ban hing cho ode NPP khac (ké et uiybn trén vl tuydn dudi)

thude nhdnh phin phdi khic,

M8l NPP phal thye hidn thinh edng it aht 5 glao djoh bin hiing cho ngwdl téu ding mdi
thiing, “Trong ndi dung ndy “Gino dich bin hing” duge hidu 18 bin sin phim cho déi wong
khach hing 14 4 nhiln hoje th chite khong phal I8 NPP cba Sunrider Vigt Nam,

Mgohl i, m8i NPP bt bude phil xie nhin ring it nhit 70% s Hang héa di mua tir Sunrider
Vidt Nam trong vong 30 ngiy dil bin dvoe hode di duge st dyng hay tidu dong. Trong ndl
dung ndy, Hing hén dirge st dyng bol od nhin NPP hofic gia dinh NPP hofie thng cho khich
hing lam hang milu efing duge tinh vio s 70% 6l rén,

K.  Quy djuh hogt djng ban 1&

NPP khng dirge bin Hing hoa hofe ede 18l 1iéu hB teg bin hing on Sunrider Vigt Man bing
cfich giri Sdch gioi thigu Hang hon dén khach hing qua bu dign, emall; holio biry bin Hing
hén eda Sunrlder VIdt Nam ngodi tedi hay tud ehg tedsh; hofie ding ky bin trén ede kénh/imang
hedsi miun sl “ai nha"; hode trén che trang trye tuydn khong dge Sunrider Vigt Nam cho
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phép, hofie dlu gié Hang hoa & myng, teén ele cifm hing trye tuydn, myc quing edo i
tuydi, hay trén it er hinh thire tre tuyén nho. NPF ehi duge phép bin Hing hoa hofio cde
(il T 1 trg bin hing edn Sunrider Vit Nam qui cic webgite dige Sunrider Vi{t Nam cho
phép theo qui dinh vd gino dich trye tydn didl dily. Trén cilo waobsite duge Sunrkder Vigt
Nam cho phép bin Hang ks, NPFP chl durgie nidin vét gld ban dinh cho NPF chinh thire hay
gié bin cho ngudl fiéu ding cin Hing hon ih khong dirga phép nidm yb gid w dal {ndu
ed),

NP i tufin thi va ¢hilp himh cdo quy dinh cin Vidt Nam ed 1én quan dén ce hinh vi chm
aie dyng didn thapl hay fux dé dy d8, go ghm ngudi khie mun Hang hém hoje tham gia Kinh
donnh vdi val trd NPP, NPP khong duge tham ghi vho hogt ddng tiép thi tir xu, khdng duge s
dung hinh thite got dién thogl tw ddng, ghi Am hay el tin nhdn: hotie gl fax sd lugng ldn vii
nhttng ndi dung lién quan dln vige hogt ddng val ted phin phéi,

L. Cite thidng tn quing cho, s hit trl tug vi thbng tin Aing ky dje quysn
Quydn & hitu rf wé edn Sunrider VIgl Nam A6 i, bao gdm nlumg khdng gidi hgn: tén

thiromg mgd; 6n throng bige; cdo Wi TGy ctin Sunrider Vidt Nam; bidu twgng; ede cym 1 -
holio ky higu ridng; ho vi tén, hith Anh et clie nhi [inh dgo p dodn Sunrider Vigt Nam (it

et duge gol chung 18 “Sin phim 1l tuf cha Sunrider VIgt Mam®) dii dugo ding thi & bt eir v
phiremgg tén nho vi dudl biit k hinh thire nbo ditu thude s hitu ddo quydn eha Sunrider Vilt g
MNum hofie ol cfe nhi linh dpo thp dodn Sunrider Vit Nan. Vide s dyng nhiing Shn phi'nn -
il tud ot Sunrlder Vigt Nim phai tufin theo cic didu khodn, tiéu chulln duge ndu trong Quy :f,

The Hogt Pdng vi phip hadt vi adr it tef tod cia Vigl Nam, NPP khbng duge phép it dung
lhode cho phép ngdi khie s dung, i trge ti&p hay glin l'.ill!p. nhitng Sin phﬂm trl fuf cia
Sunrider VIEt Nam dudl btk hinh thite nlo, Vige tw ¥ sir dyng ohting San phitm tr w o
Sunrider Vidt Nam s& duge xem nhwr vi pham Quydin sé hir trf tu§ eva Sunrider Vidt Nam.
Wby Sunrider Vidt Nam tam cho phép NPP dirge st dyng nhimg Shn phim trl W cda
Sunrider Vigt Na thi khdng o6 nghfn 1A NPP 44 duge phép cb bt eir quydn gl dbi vél bilt ol
Shn phim wi tud nio cii Sunrider Viét Nam. NPP khdng digre phép mua bht ky quydn nio
dbi vai bt kY thuong higu hofle San phitm trf g oin Suntider Vigt Nam dir dang hogt ddng
vai 18 phin phéi hode bin cde Hang hoa et Sunrider VIgt Mam.

Thong tin thuda v 50 it ddc quyén el Sunrider VI Nam bao ghm, nhumg khong glél han:
danh seh NP (kd ei danh séeh tuyén trén v tuydn dudl); quy trinh eung clp: phuemg thire
cung elp vA eong thire bio ché; hudng phi tribi Hing hoa; ede phuong thire vi chidn hrgo
tiép thi; bing gid; ehinh sdch thidt 1ap gid; K& Hogeh Trd Thudmg; che chuemg trinh hd trg,
A, tién thudmg; odo hoat ddng trong cbng ty, hopt dong thi chinh; ode thi liju hd irg bin hing
vi ndi dufig trong cfie Sin phm trl tué cia Sunrider Vigt Nam (goi chung 14 “Théng tin thube
vh 4 hitu doe quydn cin Sunrider Vigt Nam"), Tht ¢4 eho théng tn thude vé ad hitu dbe
quybn ciin Sunrider Vigl Nam mi NPF thu thip duga trong qué trinh kinh doanh dge 1ip 1
nhitng thang tin mft ehl thude 4 hiru doe quyi‘n et Sunrider Viét Nam. Nhitng thing (in
ndy duge Sunrider Vigt Nam v NPP duge phép dbe quydn sit dyng phye vy cho mye dlch
duy nhifit 1 kinh doanh Hing hoa Suntlder Vidt Mam. Cic thang tin trén ed thd dige siv dyng

hotic cong bd theo ede quy dinh duge nlu trong Quy The Hogt Bdng.
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Dimh 1|'|i$|1 phye vy cho kinh doanh ehim dyng ndi dung sé hito iel tud oin Sunrider Vigt Nam,
kel it bidu trgmg etin NPP phi duge Sunrider Vidt Nam xem xét vA pha duydl trudo bing vin
biin,

NPE khéng duge phiép tgo ra holic sit dyng nhitng t6i 1idu tiép thi hofc hufin luydn khéng phil
do Sunrider Viét Nam cung efip néu chun dirge Sunrider Vigt Nam ddng ¥ trrde bing viin
bin, Nhitg i ligu liﬂp thi hodc hufn luydn khdng phii do Sunrider Vidt Mam cung olp 14
bt kg thi 1w tiép thi hofe hudn luyén hobe btk 1 ligu g khie (bao gdm v kidng gidi
han & nhitmg tai lidu, the didn tr, ndi dung tdn bing tir hole trén cdc hinh thite didn uf, trén
webisite, tréin blogs hofic trén ede hinh thire tryro tuyén khic) dirge NPP hofie b thit ba tgo ra,
Néu NPF mubn sir dung til lidw riéng edin minh khdng phii do Sunrider VIgt Nam cung nﬁ.p.
thi NPP phal ndp dom teye tiyén cam k&t tuln thi qui dinh theo milu tai wobsite co Sunrider
Vigt Mam vt phal nhfin duge s nhﬁp thufin Iaﬂﬂg viin b ¢l Sunrider Vit Nam,

Khi mudn tgo nhimg 18§ 1y khdng do Sunrider Vigt Nam cung edp va diing ti 1rén Intemet,
wibsite, cdc trang blog, NPP phii dim bio ru‘lng ndl dung, hinh dnb, edch trinh bay khdng
triing Wip v bt ky website nio edn Sunricer Vit Nam phit hinh, klidng dwge sao chép, Iyt
churdro bilt ke website ndo ein Sunrider VIet Nam disdl mol hinhy thire gy s hidu nbdm vi
g i rﬂng dd I website ohifih thie oda Sunrider Vidt M, Tuy nhiln, dbi vl wabsite
alin NPP vl cde website trye tuyén khde thi NPP khong dirge sao chép hoin toan obe ndi
thing trén website ohinh thire ola Sunrider Vift Nam, NPP cb ihé =i dyung bidu trgng KPP
dirdsi Sutirider Vigt Nam cho nhittng i liju klidng do Sunrider Vift Nam oung clp véi didu
kidn NPP phil ndp miu cho Sunrider Vigt Nam xem xét trude v phal nhfin duge sy ke nhiin
bﬁnu vin bin fﬂng nhitng i l§u dd phit hop viri qui dinh hign hinh cha Sunrider Vit Nam.
NPP khéng thé si dyng bt ky bléu twgmg Sunrider Vigt Nam ndo ké ei vige chinh sim bidy
wigng holie bt ky bidu trgng wremp nr v bibu trgmg ot Sunrider Vigt Nam, ngoal trir
nhimgg qui dinh dudl ddy, NPP phai ndp miu 1 léu khéng do Sunrider Viér Nam cung eip
trieie khi phin himh eho i i igu nity ¢d ohitn dyng Sin |'|hﬁm trl tud otin Sunrider Viét Nam
hay khéng, dd Sunrider Vit Nam xem xét triede vi bio ddm thng nhing thi lidu niy phit hop
v qui dinh hién hiinh cia Sunrider Vigt Nam,

NPP khdng duge phdp trire tiép hay gidn tidp bin 14l ligu khong do Sunrider Viét Nom cung
elp nhumyg chiea dyng Sn phlim tef g oda Sunrider Viét Nam, NPP c6 thé bin 1l ign kidng
do Sunrider Vigt Nam eung edp va khdng chira dyng Sin phim trf 1w eta Sunrider Viét Nam
trén dé cho bilt k¥ al, ngon trir NPP hofe think vign hién tol,

Khi mubn tpo nhimg il 1iéu khong do Sunrider Vigt Nam cung clp, NPP phii:

I, Thé hién danh nghla ddng cdn minh 1§ “Nha Phin Phid*, khéng dwge rﬁ:ép thé
hign hofie dm chi ring minli 14 nhin vién con Sunrider Vigt Nam;

20 S dong miflu danh Ihl&p dil dirge Sunrider Vit Nam duyét trade, bao ﬂﬁm ch bidu
tugng Sunelder Viét Nam vh NPP khong dirge phiép thay dbi hofic ahinh sim dudi
mot lilnh thire:

3. Khong dirge phép s dying dia ehi viin phong efing nhir nhid miy cdn Sunrider Vigt
Mam;

4, Khbng dige phép sno chép, phit banh, phin phﬁl. i st xudl, hojde tuyén n'u:,ﬁén
nhttng Stn phlm tel wé el Sundider VG Nam dudi bt ki hinh thire nho hofi
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bing bt ky phomg tién gl, dbi vérl mbt phlln hofie todn b ndi dung, mh khing
duge Sunrider VIét Nam cho phép trude bing vin bin;

3, Khong duge s dyng nhing San phfiin trl tud cda Sunrider Viér Num di chi 14 mdi
philln 1rén danh thidp, 18n midn, dia ehl blog, I sier tryee tuydn, hinh dad didn, din
chi emall holic ede linh thire tryre tuydn khic;

6. Khong dirge phép s dyng nhing Shn phdm (el w cda Sunrider Vigt Nom b
khiing cé nhtrng bidu twgng thirong mal thich hop;

7. Khong duge quing cdo bilt ey ndi dung khong ding s thit gly hiéu iihlim; b
nhg; gy dnh hudmg xhhu hay lhm mi uy i x06 pham; de don; quily rdi; lgm
dung; o6 ndi dung khidu dim, vi phpm oo guy dinh et phip luft; efim ngudi
xem truy ¢ip vio website chinh thire ol gunrider Vigt Mam; hofie T fnh heomg
adis Bk finh ein Sunrider Viét Noam; vi

$. Khéng duge phép bop méo hoje xuyén tye chit lugng hole cdng dung oiin Hilng
héa Sunrider VIEt Nom. Hang héa Sunrider Vidt Mam khong duge st dung cho
vifio chiin doin, ohita bEnh, lhm nhg di, ngan ngira binh 14t holle klidng dirge s
dyng cho bt k¥ te| Hifu y i pio v NPP eting s khibing lmyén dpt hoflo chng bé
nhitng ndi dung il ngue.

PP olln thong biio ngay aho Sunrider Vigt Nam nbu thiy thang tin s hitu e Sunridor Vifi
Mam holie nhitag Shn phiim tef tud con Sunrider Vit Nam bi s dung sai mye dich. Néu NPP
tidn hinh quang oo, 1iép thi, tnmg bay che Hing héa et Sunrider Vigt Nam ma khing dirge
phép, Sunrider Vigt MNam s# xem xét vi ¢o quydn quy&i dinh hiih thire phat thy trrdmg hop.
Mgohi m, NPP db s b mifit ofic khoin Hon hdog v gl fehy a6 thd bt dink ehi hogt ding
hofie chfim dit val trd phin phbi,

Bt viri nhitag hinh ¥i ¥l phym Aidu khoin nhy, Sunrider VI&t Nam cb quytn yéu chu vdc
khoan b8 trdaig Wi ehinh, chi phl Gy quyﬁn luflt s, ¢ho khobn din bt ed tinh chiit hufin thi

vii cbng bing, cOng nhy it cb che khobs ddn bi gquydn lgd hop phip khie néu hanh vi vi ; \
pham d6 duge co quan nhi niede ¢é thilns quydn oln Vigt Nam cOng nhin bling vin bin ¢6 \
liiéu lyre phdp ludt, Ngay khi val trd phin phéi hét han, chiim dit, hofic hiy b, NPP vi phym %

phith xdn b, t1Ew iy, ngimg s dyng Sin philnn el tud eda Sunridor Viét Nam vit iy trudmg
hop Sunrider Vit Nam b quydn yéu ey NP frd Ii todn bo Alitng thi ligu, gily 10, thong
tin ddc quyén et Sunrider VIgt Nam hofie nhiing Sin phim trf ud cda Sunrider Vidt Nam,
Hhtmg qui dinh i didy khodn ndy cia Quy The Hogt Dhog ¢ vl o higu e vi dge dp
dyng trong tnrimg hop ohfim dit, hiy b hoje khong gin hgn vail trd nhi philn phdi.

M. Icht ndi Sunvider Vige Nom trbn internet

Website odn thp dodn Sunrider Vist Nam truy efp gl swww unridor.com.vn, NPP v njgi
truy ofp o6 thé truy elp vio olc dwimg dllis tribn website d& truy ofp e théng tin méi nhfit vé
linh vye kinh doanh, ljich s hink thinh, ehe An phim, oo gkt thidng vih danh higu, hopt
dgng tir thign, thn tre, Tiang hon, vin phéng tén toin thé gidi cia Sunrider Vigl Nam vi lgr
fch NPP.

Website chinh thie cin Sunrider Vidt Nam, dd muye Business Center vii Shop Online, hd tro
ahitng cong cy it tign lgi ghip cho NPF mun Hing i v gqudn 1§ vige kinh domih ¢ mink,
NEP o6 (hé truy olip vio website dd theo dbi théng tin cfp nhiit NP, Nh sir mun hig, hot
ding cia ede nhinh tydn dudi (thong tin ey hi thiing ciia NPP); thu thiip dirgre bio cfe hoa
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hding etin NPP; thong tin efly bAo tey eia NPP; xem Quy The Hogt BOng, didu chinh dja chi
vh 48 difn thopi eta minh kil ofin, Sunrider Vgl Nam eng mé¥ rjng che website vh blogs
dudil nhidy @én midn Khde nhan, e b ddu tnee thude hi théng website chinh thire oia
sunrider Viét Mam, DE bidt thém chi tidt vé nhimg chinh ich quin Iy thdng tin mpng vi
nhiting loi feh md webalte Sunrider Vigt Nam ¢ thé dem Il, xin vui leng lién Ine Phing dich
vir khideh hidng, Sunrider Vift Nam.

Vél mong mudn dirge két nbl vl tht oi NPP, Sunrider Vigt Nam Vift Nam o didu kign hd
trg NPP i thidi 1ip website riéng eta milnh, duge gol 14 nhimg Website Phy oo Sunrider
Viet Nam VISt Nam. H@ thbng website phy duge thidt ké, vin hinh vi quin 19 bal Susider
Viet Nom Vit Nam va diiy 52 10 cng cy thidt thye 1t kigm higu qud dé gidl thigu Sunrider
Vidt Nam ehio afc NPP tidim ning teén tohn thé gidi khi mudn dén vl Sunrider Vigt Num.
MPE dirge phép diea duémg dlin trre tidp dln website ¢hinh thite ola Sunrider Vgl Nam 1on
website eta minh, Khi mun Hang hda trig l,uyén tir dump diin “Shop Onlineg” két ndi vio
webslte phy cda Sunrider VI§t Mam dé, gid thanh todn cia Hing héa dige mua vi gid tri
Doanh 6 tinh thwéng fwong tmg 58 duge Sunrider Vigt Nam v dong toh vh clp ohit. KPP
khting dirge sa0 chép todn b website phy ol Sunrider VIgt Mam vit khdng duge st dyng tén
midn két ndl vie webalte phy cia Sunirider Vidt Nam.

Che website khéng thude h§ thdng website phy coa Suntider VIt Nam bao pdm, nhung
khéing gioi hun: websiie ridng cda NPP khéng do Sunrider Vigt Nam quin 1§ vl vin hinh,
blog vi che hd so trye taydn, NPP duge phép st dung website riéng cdn NEP gidi hidu cOng
viéo kinh downh lam vai trd phin phéi cho Sunrider VI Nam cda ho vA ¢6 thé cung clip
duimg diin két ndi tir websito ritng edn NFP dén websife phy cdu Sunrider Vigt Nam v
website chinh thite ¢it Sunrider Vidt Nam. Nhirg website khong thude ho théng webslie phy
et Sunfider VIt Nam ob thd dirge phép ding 1ol thdng tin lién quan vé ljch it Kinh thinl va
phit irién ciin Sunrider Vigt Mam, théng tin Hang héa, th the méi ofip nhjt i Sunrider Vier
Man, nbibg thinh twu vi gidi heang Sunsider Vidt Nam dff dqt duge, hinh dnh Hing hon
oling nhr co sdr viit ehiit ctia Sunrider Viét Mam, hofe nhitng thong tin cng ty duge vidt tir
nhitng 18 Hgu 1ép th] hign cb etn Sunrider Viét Nam hofo tir nhing pham vi khong clin phiii
truy efp bing mit khiu 18 website chinh thito el Sunrider Vigt Nam véi dibu kign phii
ihoh min thi ch nhing véu elu dudl diy. NPP khong duge phép bin Hing héa Sunrider Vigt
Mam rén nhimg website khdng thude hi thfing website phy eia Suntlder Viét Nam nay, Th
oh 161 dung trén nhitng website khong thude h{ théng website phy ol Sunrider Vigt Nam
phai thén min it cd nhtmg yéu clu dwdi dfy:

1, Khéng dirga phép st dyng Sin phim trf g cia Sunrider Vi¢t Nam trong bit e ndl
dung etn biit ky website ndo duge irinh biy khéng rd ring hofic khé sem (bao gdm cd,
nl:m;g khéng gisi hon ahing thang tin bj du An di, 1 binh holie nhimy cum (iF bién
doi);

2, Khbng duge phép eil dfit mat kil hoge gléi han nguin xem. Tht o edo théng tin phai
dirae trinli biy i ring vi it ci moi ngwdi ddu oé thé truy clip va xem dirge md khing
chn phil diing ky hay xde nhin mat khi;

1, Phii bio ddm ring cde difin din a8 bin lufin vh § kidn cda bn thir ba virm phil, <6 tiét
ohé, chimp mye, khéng qud khich va nhomg ndl dung tidu eye v khang thich hgp
phil dirge xda ba khot ahing website khdng thude hé thbng website phy ol Sunrider
Viét Nam do, NPP phai tun thi tie thi ede yéu olu tr Sunrider Vit Nam xod bo
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4,

10.

1.

ahitmg 16l dung 18y oye v khidng thich hop khél nhimg website khdng thude hi
théng webslte phy oin Sunvider Vidt Nam dé;

Khing duge st dyng hofie két ndi dén bit ky sim phiflin dn phiromg tign eda Sunrder
Vidt Mam (Hiwh dnh db higa, hinh ddng, Am thanh, video ...). NPI* tgo ra website
khding thudc hd théng website phy cin Sunrider Vijt Nam b thé sy dyng chinh xidc
ahitrng ngdn npd, Wik dnh vl dd hon chia dyng trong ede thi Tigu tip thi elp nhit mdi
ihiit eda Sunrider Vidt Nam ¢é sfn dl phd bidn ehng rii va khing duge cdi mil khdu
bio vi;

Khéng duge suo chip edch trinh by, edch ihd hidln eta bt ky website ndo cdn
Sunrider Vigt Nam, Khang duge bit chide bilt ki website ndo cin Sunrider Vit Nam
dirgi bt k¥ hinh thire ndo dé dém biio ngudi xem khdng ihidm [An vd ngd nhin
webalte od nhiin ein NPP thudo h thbig website chinh thire cin Sunrider Vigt Nam
hofe duge Sundder Vgt Nam quan 1y va thidt ké;

Khdng duge phép thiét 1ip website Suntider Vigt Nam vi website thube H§ thing
website phy etia Sunrider Vidt Mg

Khoing diege phép eng bb ede thinh phiin ¢ Hing héa;

Cong b 18 ring ring di 1) wobsite ridng cin NPT

Khing duge s dung nhimg San phim trf 0§ s Sunrider Vigt Nam do chl 1y mii
phin trén danh thidp, @n midn, din chi blog, hd so tryge tuydn, hinh dyi dign, din chi
emall hofo ode hinh thire tryrs tuyén khic;

Khang duge sit dyng bt et bidu tugng ndo cia Sunrider Vit Nam, kd od nhimg bidu
trgng Sunrider Viét Nam cd chinh sin hodo biit k¥ bldu teemg nho fuomg ty vdi
nhtng bidu twong oia Sunrider VIRt Nam, trong cde (i lig khdng do Sunrider Vit
Nam phit hiinh;

Pldi thye hidn diy di ngay 1op tie ode ybu chu etn Sunrider VI§L Nam dé dim bio
che telnh thm kibm e my&n wni tidn x8p din chl website ¢hinh thire ¢ia Sunrider Vidt
Mam & vi il ddu tidn trong két qud tim kidm khi pgudi st dung dinh vio el
ssuntider holic bilt k¥ 1én Hing héa hay nhin hidu hiing héa o gt Sunrider Vidt
Nam Vit Nam;

P ob thi dang thi théng tin tdn website khing thufe he tidng website phy ea
Suntider Vidt Nam, NFP phil giri ban dang ky true tuydn vé cho Sunrider Vigt Nam
d& Sunridor Viet Nami xem xél. NPP 58 duge i thong bio vl kbt qui xem xd1 vt bt
k¢ vBu elu chinh sim chn ihiét, Néu NPP khéng ndp dom dang ky va khdng thie hidn
ohe elinh s duge yéu olu cta Sunrlder Vigt Nom cho website 46, thi xem nhie NPP
dé vi phym e dibu khodn dwge qui dinh trang Quy Tie Hopt Ddng; vi

. Tiép tye thye hign theo cle didy khoan cda Quy The Hogt Bdng sau khi nhin duge ke

qud oin vide xem xéi tir Sunricder Vigt Nam, Vite chinh sia, thay dbi, bd sung,
vivhode elp nhit ndi dung edn website khidng thude hi thﬁng website phy edn
gunrider Viét Nam di dugo phé duydt phil duge ndp cho Sunrider Vit Nam dd xem
x4t vih vido Khong tudn thi qui dinh niy duge xem nhur NPP d6 vl pham ofe didu

khofn durge qui dinh trong Quy The Hoat Dong.

NPP cé thé air dung efio danhi shch dif 1iGu teén trinh tim kidm lofic danh by trye wyén, I ch
vife sir dyng tén Hing héa holle nhitn higu hing han Sunrider Vigt M néu vide sir dyng d6
khong trdi véi cde qui dinh rén ddy hofie trong Quy The Hopt Bong ndy, cho ode website
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thude hiofie khéng thude 1§ thdng websits phy eda Sunrider Vidt Nam, Tuy nhién, khi db cdo
wlnh tim kidim tryge tuyén phtd twitn thi ce qul dinh con Quy The Hogt BOng, phal lidt kO wn
midn ciia NPP, khéng duge phép s dung “Sunrider com.vn™ hojie efie tin midn khie thude
hG théng website chinh thire cha Sunrider Vigt Nam. Trude khi sir dung cic trinh thn kibm
trye tuydn, NPP phal ding ky va ndp ndl dung oin cic ieinh tim kim dé cho Sunrider Vigt
Nam xem xét theo milu don tre wyén ipl wwwsuntidér.com. v,

Sunrlder Vigt Nam chi ddng lién tuc theo do| kbt qui cia ¢de trinh tim kidm trye tyln dé
dim bo tén turong mal vi nhiin higu hing hoa cia Sunrlder Vigt Nam khéng bj xfim pham.
MNI'F khiing duge phép s ding bt k¥ hinh thire tm kidm khéng hop 1 ndo (vl di gl thir ric)
aé gy dnh hromg aéi két qud tim kiém (rye tuydn ohim mye dich dily monh glh tyo sy hign
difn wobsite eia minh,

NPP chn bho edo véi Sunrider Vidt Nam ndu thiy bt cir khd nang vi pham tiém ting hoe
hinh vi vi phipm oo ditdu khodn néu tl philty ndy bing eich didn viio mu bio eho frye tuyén
tal www sunrider.com.vi

Sunrider Viét Mam khing ehiju trdch nhigm Abi vrl it od efie ndi dung holle thdng tin dfng thl
on che website kndng thude Hé théng websits phu oda Sunrider Vidt Nam. Sunrider Vigt
Nam 58 khong ehju Isht k¥ va tht ¢t tedch nhigm ndo phit sinh bén ngodl hofe lidn quan bing
biit k cich nio dén cde website khdng thude hi théng website phy cin Sunrider Vit Nam,
NI 58 1y chiu trich nhidm d8i vl i eb cho hogt d0ng tiép thi trv tuyén eda minh, bao gbm
cit trich nlidm phip 1§ dbi véi nhitmg tn it do nhimg hogt ddng dé ply .

Sunrider Vidt Nam ¢l dong 1idn tye theo doi mang (e iuyln v xem xét website khing
thubo hé théng website phy edn Sunrider Vigt Nam di ding ky tnede diy dd bito dim s tukn
thid lidi tye ede didu khotn qui dinh trong Quy The Hogt Bong, Néu vi pham cée chinh sich
Internat, ké cb nhung khong gidl han eilc chinh sdeh [1én quan dén website khdng thude hé
thdng website phy cdn Sunrider Vigt Nam, thl NPF &8 phii ehju nhtmg hinh thire xir 1y ky
It theo quydt dinh edn Sunrider Vigt Nam, ké ch vide ¢d thé mit nhing khofin hon hdng vi
quydn lgl vi b] dinh ehi hofic ehflm dirt vai trd phin phdi dde 1jp cha NPP.

N, Chiih sdeh ehbng (hir vie cdn Sunrider Vigt Nam
Véi nhimg lgi feh et thong tin trve tyén, Sunrider Vigt Nam khuyln khich NPP sir dyng
phiromg tign iruydn thing trye miyén dé h tra chng vide bin hing. Tuy nhidn, Sunridet Vigt
Mam nghiém oflm vide girl, phit tdn s luemg Idm thir dign v khdng duge yéa e (dwgo goi
fih e ) trdi vl qui dinh odm nbd e,
NPP khif eldn gir thie dién o (email) thi tén emnll phii th hign 10 dju chl lién lge bing dudmg
buru didn cita mih, phil thd hién /S email niy o6 ndi dung quing cho hay mil mun Hing hoa
vh phid cung oflp mot thong bio lya chon cho phép ngudi nhin cé thié tir chdi cde trae dd] thy
didn tir ké tidp. NPT khong duae phép gt thir dbn cho ede khich hang yéu el tir chéi nhn
it irong 10 ngiy lam vide k€ tr ngdy nhin dge yéu cllu,
NPP khng dirge phép gir hofe tpo didu kign cho ofo thir dicge g di khi:

I, %t dyng hofie hidn thi tiéy 48 khing hop 1§ hojie gid myo;

2, S dyng hoje lid thj tén midn khong hop 1@ holic khdng i tgl;

1. St dyng ede k9 thut nhim che gitu hoe tm do df btk thong tin e thé xdo dinh

duge ngudn ghe hofe dirmg triyén;
4, Sir dyng dia ehl gl;
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4 Sir dyng o mibii ada béi thir ba; holic ¢f ¥ s dung cde edng oy cda bin thir ba ma
klidng chrgre phép etia bén thir ba;
6. ‘Thé hidn thdng tin sni hofie gy hidu nhm & mye téu dd holie ehira dyng ndi dung sal
hofie ¢o the giy hidu nhilm; hofio
7. Vi pham eie didu khodn s dyng duge ding trin website cia Sunrider Yigt Mum,
Sunrider Viet Nam ¢é todn quydi xde dinh nhtmg th dién (i nio ed thé xem 1 thr rde, Vige
truyén (A1 khong dirge phép edo thr difn 1 khdng duge you chu, kb cd vide truydn di nhimg
thur din tir vi pham ehinh sich ndy thl NPP duge som 16 di vi phom qul dinh vil c6 thé b ehe
Wl thite % 1§ k¥ luft thy theo quydi dinh cia Sunridor VIgt Nam, kd ob bj dinh chi vic
khoan hon hﬂng vh ¢|uyﬁn Igivi ehfim dit vai trd phifin ﬂhﬁi. Myohi ra, vide girl tht ric b thi
bj ditn dén hinh vi pham phép luft hofo &6 thé bj phat dbi vér ngedi g vA nhitng al trg gitp
el gt g
NPP olin bie cdo ngay 1ip (e nhiing hinh vi vi plam chinh sich chling thur e ¢t Sunrider
Vift Nam cho Phong digh vy khich hing,

O, Gl hgn cong bi
NP khing dirge phist ngn, cing bb ihing tin khng €6 thi, thidu chinh wie hofio khdng diy
di v& Hing héa elng nhie cie ehuong trinh eda Sunrider Vige Nam, Ngodi ra, (rfich nhigm
iy o uﬁm nlir suu;
I, MPP khéng dirge phép phit bibu, trinh by, cBng b8 sal ot bilt k¥ véu 1 tgng
vl déng ké nio vd K6 Hogeh Trd Thidmg e Sunrider Vige Nam;
2. NPP phii bio dim thng m8i NPP tim ofing nhn dirge Quy Tho Hoat Bing
mi efp nhit nhit ngay khi NPP tiéin nfing ky 1@n vio Hop ddng tham gia bin
hing da cfip;
3, NPP phii thong bio 10 ring vai ede NPP hifn e6 v tidm nling ring K& Hogch
Trd Thidmg (hon hdng) eds Sunrider Vigt Nam dim vio doanh sd bin cde
Hing hon cis Sunrider Vift Nam vi ring NPP & khéng thanh cdng ehl don
thulln bing vige tuyln md nhimg ngudi khite nd khong dot di donnh s& ban
thoo didu kidn qui dinh;
4, NPP khong dige tyén bd ding ede kholn lgi nhufin fubn dirge dim baa hofic
chiie ehin, Thay vio dé, NPP phii cOng b rhing sie thinh edng 58 cd duge khi
vl chl khi NPP wling d0ng, tim viée chlm ohi v nd lwe diing ke
5. NPP khong duge phép bap méo holie xuyén tge vl ehillt lugug va cong dyng
i e Mang hoa eda Sunrider Vigt Nam, Cie Hang haa cim Sunrider VI
Mam khidug phil 1 Haog hda ding ad chifin dodn, chim binhy m gidm
hiy ngin nglen ofe logl binh, clng Kkhiing dwrge dimg A& thay ihé eie logl
thnbe ehirn bfnh, MPP khdng duge md 1 holic ebng b sy trii nguge;
6, NPP khong dirge phép chitn dodn holic didu trj o lopi binh dit 1 bénh vé thé
chit, tinh thiln hay cam xie; trix khi NPP 46 cé gily phép hinh nghl; vi
7, NPP khng duge tayén bb rhng ele co quan o6 thim quydn da chip thufn
holic cho phép li hinh eic Hang hoa hofe ihige hidn cdc chiromg trinh oo
Sunrider Viét Nam, trir kil Sunrider Vigt Mam chinh thire tuyén bd,

1, CHIA TACH VAITRO PHAN PHOI '
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Trong inrtmg hop e6 1 2 ed nhiin ted 180 cing hoat ddng mt vai trd philn phidi va ed nguyén
vong chin tdeh vai ird phin phdi d8, ho phai ndp don yéi chiu chia tich cho Sunrider Vidt
Num. Sunrider Vigt Nam ¢6 1oin quydn ehfip thugn holie tir chdi yeu ohu dirge chin tich vai
Iy phiin phéi d6, Viee theh val 1rd plitn phii of the xdy ra vi nhidu 19 do khde nhau, k& ci Iy
héin, chiflm dirt hgp the.

Chc trdmg hop yéu ehu tich val ted phiin phdi ddu phili dim bio nguyln tie bio todn vii duy
irl hogt ddng vi kha ning phat tridn ot cde nhinh twyén dudl elng nhu duy 1l kbl sfing vi
il tri cdn vai trd phin phbi dé, Méu Sunrider VIet Nam xét thily viéo thch vai trd philn phéi
theo yeu el khing ddm bia digo nhimg mue tifu vim a8 ¢lp, Sunrider VIEt Nam cd quydn
gidi quydt nht sau:

1. “Tir chél yéu efiu chia tdel vai trd phiin phéi;

2. Chitm dirt vai trd bio trg et NPP s htri val trd phiin phbi dé;

3, Yéu cllu NPP chuydn nlurgng val trd phitn phéi;

i. Ehuyﬁn toin bd nhém bin hing;

5, Chim dirt val trd phitn phéi; vi / hojie

6. Yéu chu cde phuong thire gidi quyét khic nhim bio todn hogt ddng eda nhanh phin
phdh tuyén dudvi.

Chia tdel val tvd phin phil do ly hin

. Hai nguir oA tieng 18 vo ehdng o thé tiép twe s6 hiru cing mdt vai trd phin phdi véi
tw cch hal dbi e hobe hop 1do quin 1§, ngay od khi da Iy di, B& tép we hogt ddng
cing vai tré phitn phi, hai bén phai ky két vin bin (hoa thuln vi gii cho Sunridar
Vigt Nam, Bin thoa thulin phil néu rd ofc quydn loi vi nghla vy coa hai bén, Bin
thén thufn 58 duge col 1 ed higu lye sau khl dige sir chip thu@n oa Sunrider Vit
Mo biing v bin, Ngodl ra, ol bén phii ndp cho BO Phin Chilm Sbe Khdch Hing
cin Sunrider Vidt Nom Don ding k¢ tham gia phin phﬂh ditng ky bing mdt 1én mdl
khde v tén 0 tirmg ding k¥ etng ve/ehdng e,

2. Hal vg chdng oft ¢6 thd chin theh hogt ddng vai ted phin phdi eta ho e thinh 2 val 116
phiin phdi ridng bift, wy nhién, i hal bén phil nhin sy bio trg cds cdng mdt Ngrdi
bio try trudo diy. Sunrider Vidt Nam 58 ofp cho mdi bin mdt ma &b NPP mdi ad
tedink nhém 1n véi vai trd phin phbi tude diy,

3. MO trong hai nguedid ¢ thi nhirdmy lpl mol quybn Il trong val trd phin phﬁ-i chung
trrdse khi chin tdch cho ngudi can loi. Sau khi edo quyén lel di duge nhirtng lal vh
dirin vibo s chp thudn blng vin bin oda Sunrlder VIgt Mam, bén nhudmg loi o6 thé
ding ky nlir I 1 NPP mdi vi chon bt ke Ngrd bao trer ndo dé bit diu hopt dong val
e phdn phél mdl eda minh,

i, H!u hal bén khing dﬁng y dip dyung od 3 ndi dung yéu el trén, Suniider Vidt Nam ¢b
quydn tién hanh xem xét vy ghal quyét vin de chia tdch trong thisl ginn nhanh nhis,

Hﬁu cihe hén d;l':ng thye hign ctng mdt vai trd phin ph&i da qnydl dinh yéu el chia tach ma
khong thé dbng ¢ vai che didu Kign cho vige chin tach dé, thi bt el bén ndo eda vai trd phin
[:-hﬂl chung eling cb quyhl. théng bio cho Sunrider Vidt Mam dé Suneider Vidt Wam xom xdt
gidi quydt vido chin tich sao cho hop 1§, Sau khi tiéa hinh thim dinh, Sunrider Vit Naim 8
il d& xulle pldl quyvér chio che bén d8 xem xét, Néu sau 15 nghy cde bén khiing cd v kidn
phitn dbi hﬁ.ug viin biin thi phuong dn gidi qu;rﬁl d6 58 dwge xom ahw 14 chinh thie ¢ hidi
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Iyt vh ring bude cie bén, Néu mdt hay hidy bin piri phin ddi bing vin bin ding hon doi
virl db xullt oon Sunelder Vigt Nam v nbu cio ban khdng dat duge tho thulin, thl Sunrkder
Vidt Mam duge guyén yéu chu chuydn nhwrgng vi chilm dit hogt ddng cia val 1rd phin phoi

dés,
Trong thin ginn chir xit Iy chia tdeh val trd phiin phM. vl (td philn phéi hign (i 88 dwge hoyt

défing nhar s

1. Hogt ddng binh thudng nli triede Khi yéu edui eliln tdch;

3 Theo chch dif dirge thda thufin vi dbng v glfm oiic bin, dl’.‘mg thisi ¢he bin phil thing
b bing vin bin dén Sunrider Viét MNam néu thon thufn cdn ho odn Sunrider Viét
Nim phal didu chinh ede hong tin lién quan cda vai i phn phi dé; hofio

3, Theo cich md Sunrider Vigl Mam, thy theo quyét dinh cda minh, cho la clin thide ab
duy trl khi nfing phdl tridn v gid ] cta val trd phin phéi,

Trong (heif glon chir % 1 chia tdoh val ted philn ph{lri. NEP phii ehip hinh edo quy dinh sau
ol Sunrider Viét Nom:

[ Néu Sunridor Viét Nam xde dinh ring o6 nguy oo lim it i kha ning phit rién holie
gl trj ciin val e phiin phdi ehung do sy bt ddng glitn che bén, Sunrider Vigt Nam cb
quyén tgm thii chuyén vai trd phiin phéi dé oho NPP bit k3 cho dén khi ké hogeh
el theh vai trd phin phdi dige hon il

3, Thi o ede bén dang dl ehia tdch vai ted philn phbi khong duge phép lién quan, bing
biii cir cdch nio, déi hopt ddng phitn phdl et NPP khic;

3. Vige chin theh vai wd phin phéi chi cé higu lye khi duge Sunrider viét Nam chilp
thulin bing viin bin; vi

4. Snu khi vai trd phin phdi dwge chin thch, imdl NPP md&i phal dat chulin qui djuh méi
durgio phép nhiin elp bie xép logi, nhin hoo hdng, tin thudmg vil cie chirong trinkh w
dai etin Sunrider Vigt Nam,

L CHUYEN NHUGNG VAT TRO PHAN PHOI

NPP duce xép hang Ace Royal hoje efip eao hom, ngudi ghn bé 1B dil vl Sunrider Vidi
Num dirge phép chuyén nhugng vai trd philn phéi dge [y cin minh, tuy nhién phil digo s
clilp thufin tnide bing vin bar ets Sunrider Vigt Nam 48 vai vito ohuyén nhgng d6. Sau
khi nhiin difge nguydn vong mudn chuydn nhugng val trd phin phisi, Sunrider Vigt Nam 58
xom %t ting trudmg hop dd ngghi chuyén nhigng, Sunrlder Vift Nam 58 dym vito sihidu 1y
¢hi khio nhai dé phd duyfit wr chuyén nhwgng niy, ké ch v khdng gidi han adl v vife xem
w6t ki ndng tiép nhin quin 1 vi phit teién vai trd philn phéi cia bén nhin chuyén nhugng,
¢t thi thisn thudn dirgo voi Nl bilo trg vi ruydn trdn ctn bén chuyﬂn nhvgmg vi adng thivl
cdr thi thye hign phong viin bin nhiin -:huy&u nhirgng aé xudt,

Vide chuydn nhwgng val trd phin phd) hidn tgl nhAm mye dich thay A8i Nggwdi bo trg 1 vi
pham cie qui dinh vl Bho trg kép, vit nhy vity 58 bj nghidm ¢Am. Tofn bd qua trinh uhuylﬁn
nhuemg theo d& xullt 58 bj Sunridor VIg Nam huy bo.

Qi kil A xem xét, Sunrider Vigt Num ¢d quydn khong cho phép Ad1 vid by cir gino dich
chuyhn nhirgng vai trd phitn phl d& xult,

Vide chuyén nhugng vai trd phin phéi edn hil 4 ede tidu ehulln su:
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I NPP mubn chuydn sheong vai ted phin phdi chn dgi 400PY doanh s i nhin v
10,000 DV dosinh 88 nhiém cf nhlin trong 6 thing s o trede nghy yéu clu chuydn
nhugmg val trd phin I!Mi:

2. NPP mudn chuyén nhugng phai nop don yéu chu cho Sunrider Viét Nam, tronjg 6
chn néu 18 nguydn nhiin i vide chuydn nhrgng, ede Loy chudn didu khodn qui dinhi
viéo chuydn nhugng vai trd phin phéi, thang tin ehi (& v& ngwdi nhin chuydn
nhirgring, xde nhin etn NPP tuyén trdn (18n dén elip d§ 5) trong cing nhdnh ring NPP
46 il thang bda cho ho vl vide chuyén nhugng db xuf;

3. Tht o cde gily 1o, (i 6y lién quan ddn vige chuyén nhirgng vai 1rd philn phi bt
bude phal gl ddn Sunrider Vigt Nun dé duge xem xét vil xie minh;

d. Méu bdn nhin chuydn nhugng clng [ NPP, thi NPP chuydn nhwgng phdi 6 vai trd
phin phél xdp hang olp bie cao hon NPP shin chuydn nhigng vA e bl phl thuge
cing mdt nhinh tuydn dwdl; dbng hév bin ahin chuyén nwrong phal ohilim dt vai i
NPP ¢l trirde khi nhiin nhuyﬁu nhirgrg vad trd NPE mdi.

5. Néu mot NPP dgt tiéu chulin Hero hofie cao honi mudn chuyén nhwgng vai trd phiin
phdi che mdt NPP ki, thl NPP mubn nhin chuydn nhgng phii dat edp bie Ace
Royal hofie eno hen (trong eong nliinh) rong khoing théi gian & thing lién o trirde
ngghy yéu cdu ehuyn nhirgng;

6, Néu bén mudn nhin chuyén nhugng khéng phai 18 mdt NFP, thi bén db phii o6 ky
nfing ban hing ciing nhir 1k dgo vh quin Iy nhém thén min cde tidu chufin i
Sunrider Viet Nam. Ngodi ro, ho phai ndp Hop dbng tham gia bin hing da efip eho
Sunrider Vidt Nam vi v tiép tyo nhin ngudi bio trg con NPP mubn chuyn nhigng
I nguéi bio trg cho vai (rd phiin phéi cia minh; bén ahin chuyén nhwgng phil ddp
img yéu ofu dbi v ngusrt tham jgha tol Didu 28 Nghi dinh 40/201 8/NB=CP, phii duge
dito Lgo ¢o bin vi digo ofip Thé Thinh Vién trede ki hopt ddng bin hing da chp.

7. Bén nhin chuyﬁn nlwrgng phid ddm bio tidp tue thye hign ede yéu chu dbl véi mdt
Business Builder do Sunrider Vigt Nam diza ra, k& ¢b phil td ehire ede oude hop bk
liyén NPP tuydn dirdi; vi

8. “Trude khi thye hign viee chuydn nhurgng vai trd phin phdi, bén nhin chuyén nhigng
shidl ndp eho Suntlder Vidt Nam ké hogeh hufin luyén o minh; bao gdim ngdy, gty
din didm, ndi dung hufin luyén vi danh sich NPP tuydn dudi 48 tham gia cho B3 Phin
Chitm 86¢ Khiagh Hing cdn Sunrider Vit Nam xem xét vi phé duyft

i kil di dirgo Sunrider Vigt Nam chp thufin vide chuybn nhugng vai trd phitn phéi, bin
chuydn nhirgng phii n0p ¢ho Sunrider Vit Nam nhimg gidy 10 duge eong chimg s

1. Hop ddng chuyén nlureng gitta cde bén;

2. Giky tong bio thay 48l val trd phin phdi; vi

3, Thong bio chilm dirt vai trd phin phéi,

Sau khi dit chuyén nhigng val trd phin phéi, bin chuyén nhigng dd khdng dirgo phép nhin
chiuydn nlnegng lal val trés NP 1l mdt NPP khae,

Vige chuydn nhugng vai trd phin phdi chi cé hidu lve khi ob sir ehdp tuln bing vin bin
chinh thitc cia Sunrider Viet Nam. Tht of cde tredng hop tén hinh chuydn nhugng khong
dvge y ehlp thudn trudo bing viin bin cia Sunrider VIR Nam duga xem nhae vi phom cie
didu khoin qui dinh wong Quy Téc Hopt Déng, va duomg nhiln ird thinh v0 higu,
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IV,  NPFQUA DOLHOAC MAT NANG LUT HANH VI DAN 85U/

P'riedngg hegp NPT qun il th val trd phin phdl duge phdp n:uuyéu gino chio ngirdl thir kd hep
phip theo phip luft, véi didu kign phid cung glip che Sunrider Vigt Nam ifit e ode chimg tr
lidn quan, Che ehimg UF yau clis 46 ¢6 thé khie nhau thy thude vie tmg tnrimg hop oy thd,
c6 hé bao gdm, nhimg khéng gidi hgn, glly chiimy wr, di ehie, gifly dy ihie, biing chifmg vé
quy.!n thir ké, yivhollo trich lye phin quydt cia 1 dn Abi viri vide xao dinh ngues thivs ké vi

thim quydn hop phip cia ngudt ki,

Vide chuyén gino thi ké val trd phin phél dde 1ip eda mgt NP khi imfit ning lre hidnh vi
diin sy s tidn ik theo ctng ede quy the vl thi e dp dung filiir trudrmg hup NPP qua dii.
Mot NPP 58 duge xem 14 “mit ning Iye" néu Sunrider Viét Num nhin dige trich lye phin
quybt et tha fn ring NPP mAt ndng lire hinh vi din sy,

Trang véng 180 nghy sau khi whd phin phol qua dbi hoic mft ning lyo hianh vl ddn s, ngudi
thira k& hop phip ngidd glam h hiep phip s& ky Hop dbng tham gia bin hing da i:l'l.p i néu
il ny ddng ¥ win thi i didu khoin vi didu kién duge néu trong o i ligu hogl ding
otin Sunrider Vidt Mum, Ngudi thim ké vi ngrdsl gidm hé phai ddp img yéu chu ddl véri ngurdn
tham gin tal DI 28 Nghi dinh 40/2018/ND-CP, phi duga dio tao e bin v dwge elp The
Thinh Vién trude khi hogt dGng bitn hing da elip,

Sunrider Vigt Nam & tédp tuo tinh hoa hdng vl tidn thiedng, nbu o6, theo tén cin MPP 48 qua
darl holie mit nfing Iye hinih vi din sy trong vong afu thing cho dén khi ngardii' i ké hp

phip hofie ngdi gitm ho hop phip duge xic dinh.

A Ny thien kbt gidm b b vglehding

4 ké thira vai trd phin phéi dde ip, vor hole chbng cdn NPP dE gua dof hofie midt ndng hue
ndnh vi ddn sy phal tham gin teh oo trong Val trd phin phéi dde 1§p hoat ddng trong vong T
nhit mudrl hai thing Hén trade ngay NP qua dii holie diroo xio djnl 18 mAt ning lye ik vi
din sy, Vige tham gia tich eye bao gdim nhimg khéng gidi han tham du hii ngh| hing afim,
hi thive Sunrider Vigt Maim, che sy kign duge Sunrider Vigl Nam 1h chvire vi efie khod ddo tgo

v ede cudo hop dirge Sunrider Vigt Nam tid lrr.;riﬁ chire trong eting khu vye,

B Ngwdl thin ké/nguedd glim hg 14 con edl
pé ké thim vai ted philn p]xéi ciip cha/mg, con cin che NPT 48 gun ddi holie mit nfing lye

linh vi ddn s phid it il tr mudl i (18) tudi trd 180, 16 mét NPP ndng dong, vh dyt danh
ridu t6f thidu thilp hen 1 chp hofie cuo hon danh higu NP di qua déit trong vong 6 thing ké
tir théd didm qua dol, Nbu khong dip fng didy kidn tdn, Sunrider Vigt Nam 58 tohn quyén
quylt dinh val ird NPP di qua doi holle il nfing lie hanl vi din s

€, N thira kd/mgudd ghim hd khie

Wi NPP khi qua d¥ hofie khi bj xfe dinh 1A mit nfing Jiee hdnh vl din i & elip dd Ace Royal
hofie cao hom v ngudi thir k& khang phal 1 vi/chbng hofie con odi, vige chuydn gino val tro
phiin jshél cho npwdi 46 duge xem i 1 gino dich -:huy!n nhitgrig val trd phin phél vi nlur
viy bitt bude phal win tha i ed cho didu Ko Tién quan cin 0ol dung chuyén niurgng voi

ird phin phéi dugre qui dinh trong Quy The Hogt Déng niy,
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D, Thing tin bd sung

Ndu g thira ké/mgudi gidn h khdng dip g cde 1én ohi dwge quy djnh ntur trén hofie
néi c6 xdy ra tranh ehlp Hén quan dén vide xde dinh vi thim quyén thim k&/ gidim 1 hop
phip, Sunrider Vigt Nam a2 khéng ed nghte vy chuydn gino quyén s& hin, Sunrider Vil
Nam, thy theo quydt dinh eli minh, ¢b quydn dinh dogt al duge phép nhin chuyén giso val
trds phiin phii.

N Sunrider Vigt Nam, theo quyét djnh cds minh, khong chlip thufin ¢ho viée chuydn giao
quyén a& hire, thi Sunrider Vigt Nam co thé ¢ho phép ngudi thir ké hofic ngudi gidm hi
qhuyﬁn nhirgmyg val (i phin |1hﬁi doc 1op dé, Sunrider Vigt Num phai 1a bén duge wu tién
trde hét diege quydn nhin ehuydn nhugng vai rd phin phdi da val gid hop Iy, Sau 4o,
Sunrider Vidt Nam e6 quydn trao lgi vai tro phin phii dé cha mot MPE di ning le,

Hoit ddng cin mdt vai trd phin phdl tidp thea sai mt NPP qua ddi hafe mit nfing hve hiah
vl diin sy trdl vér ohitng quy dinh trin diy duge xem [h mOt hogt ding khong dirge phép vil vl
phaim Quy The Hogt Bdng vi 58 bi vé higu hod b Sunrider Vigt Nam.

V. VIPHAM HGP DONG, THAM TRA, KY LUAT VA THU TUC xULY

Ml mot MPP bife duge NPP khie vi pham cie dléu khotn quy dinh trong Quy Tite Hogl
Bong, thi NPP dé chn thing bio bing van bin ngay 1ip tio v& sy vl pham ed chit dich dé.
MNPP 58 bho cho sy vide chio 130 Phin Chim She Khaeh Hing cin Sunrider Vigt Nam bilng
viin bAn trong dé ndu rd bin chilt cta sy vige; cung olp dby di 1én, din chl, dign thopl ia cde
of iihln ¢6 Lign quan vi ofe mée hol glan nghy, ghig dja didm ctng che thong tin clin thidy
ke, MNIP bio cdo sy vide phid ky vio viin bin bio cdo ndy vA phil blo dim rhing tht ci
théng tin bio cdo trong vAn ban Ih sy thit v chinh xéc.

NP phil hop the vi cung elip thong tin v 14 ligu cho Sunrider Vigt Nam khi durge yéu el
Vite kiing cung chp théng tin hoe b ¥ cung clp thong tin khbng chinh xde, sal sy thit hohe
ghy hidu nhlin a8 chju nhimg hinh thie kj Toft theo quyét dinh i Sunrider Vigt Nam, ké e
ulﬁf dinh chl cic khodn han hdng va e quydn lol khic vi &6 thé b chm dirt vai 1o phitn
phoi.

Mgay sau khi nhin dge thdng bio v& hinh vi vl phpm Quy Tie Hoat Bidng cia NPP,
Sunrider Vift Mam #& thyre hign vige thim tra, Sunrider Vigt Nam & giri thong bao bilng, viin
bn v& hinh vi vi pham ddn NPP bj afo bude; Thing bio bing van bin dé 58 bao b eh thel
gian ol thidt d& NEP o6 thé g lal quan didm cin ko bing van bin eing vil bit kg bing
chitng ¢6 dirge dd Suntider VIet Nam tién hanh thim tm,

Snu khi di hodn 18t qud teinh thiln e vA xem xdt, Sunrider Vigt Nam 58, thy thuge vio quyén
quyét dinh ci minh, 5@ din ra cde hinh thite xir 1§ ky lut thich din Quy The Hopt Bing ¢
481 véi NPP d6, ndu NPP 46 thit sy vi pham edo didu kholn quy dinh trong Quy The Hogt
Dng, Sunrider Viét Nam 8 g thdng bio vd quydt djnh edin minh dén cho NPP, Hinh thire
ky Tult 58 o6 hibu e ké vir ngdy thong bito dige gir di,

Néu NPP vi pham bit ky dibu khoin qui dinh trong Quy The Hogt Bdng hoje bio edo sl
hode trinh by sai thong tin dén Sunrider Vigt Nam hofe bt ky nguedi ndo khic trong gui
trinh hogt dgng kinh doanh dgc 1ip, th s& phii chiju cde hinh thive xir 1y k¥ ludy, Wy theo
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quydt dinh otia Sunrider Vigl Nam, bao ghm nhimg khing gidl hon dbi varl bt k¥ holic e ed

nhimg hinh thive ky ludl dudi diy:
I. Phat tidn vt ché (ai khac, yéu olu ba] thudmg thigt hal (néu cb) trong irnrbng hop

Sunrider Vigt Miam phil chju ehe tdn thilt;
5. Dinh ¢hi bit oft dic quydn nio trong mot khain thid glan el thiét de Sunrider Yigl

Naiti quydt dink;
3, Chilm dirt val trd philn phol, vi
4. Sunrider Vidt Mam e il dp dung bit cir holic tofn b nhimg hién phip khie duge

phép theo qui dinh cia phap luft va cbng biing hop 13
vi.  pINH CHI / CHAM DUT, THANH LY

St vi phipm qui dinh vé Dao Dire kinh doanh ain Sunrider VIgL Num, vi phom Quy The Hopt
Pong, holie bt ky chink sich bng van bin ndo eda Sunrider Vigt Nam déis ¢ thi bi dinh chi

vi/liofie chim dirt vai trd phn phbi,

= bk
e
B

A, Dinh ¢hi
ki whn thy NPP ¢6 thé cb hinh vi vi pham Quy The Hogt Dong, thi Sunrider Vig N 6

quyén dinh chi vl trd phin phéi trong sult qud ok didy tra, Dang thésd, Sunrider Vigt Num
58 giiF Iyl todn bd ehe khodn hoa hédng, tién thirdng eling nhir che khod thank todn khiie trong
Iic val 1r& phiin phéi bj dinh ohl, ]
Wéu két thie qua trinh didu ten, Sunrider Vigt Nam xho dinh NPP d6 khdng vi phom Quy The
Hoat Déig, thi quyét dinh dinh ¢hi vai ted phin phéi 52 dirge biii bo v Sunrider Vit Nam s8
ird todn bd cde khoin hoa hiding, tidn thirdmgg efng nhr ofe khohn thanh tadn kbio di bj gity gl
trurdre 6 trong thisi gian dinh ohl,

Néu két thie qua trinh didu ira, Sunrider Vidt Nam xdc djnh NPP dé vi pham Quy Tie Hopt
Bdng, thi Sunrider Vift Nam e quyﬁ" “uyh dinh khong thanh todn ehe kliodn hon hbig, tidn
{hirdig eOng nhir ede khodn thanh tofn khic hofic chlim dint vai ird philn phdi, NPP bj chiim
dit vani trds phifin phéi s khdng duge nhin ede khodn hod hong, tidn thwdng vi cde khodn
thanli toiy khde b gitt 1} trude dé trong qui trinh dinh chl.

B Ty nguy{n chiim diet val trd phitn phl

ridi MPP mubn chflm dit vai tré phin phdi ot minh, NPP phai girl thdng bia bing viin bin
ddn BG Phin Cham Séc Khach Hing Sunrider Vidt Nam trede khi ehiim din i thidu 1a 10
nghy lim vige. D&i vl nhimg NPP wr nguydn chlim dirt vai ird phiin phdi, 38 khéng duge
phép tham gia vao vai trd phin phdl khie, div |4 trge tiép hny glin tiép, trong vong 12 thing
led tir ngy Sunrider Vit Nam sihin dirgie thing bio mong mudn chilim dit vai trd phiin phi
biing viin bin o NPP d6,

Thanh I§ Hep ddng tham gia bin hing da elp:
(1) Trong thixl hyn 30 (ba muei) ngay 1hm vide ké tir ngly chlim dirt val trd phin phdl, ede

bén &8 tidn hink viée thanh 1§ hop dbng theo guy dinh igi Hop dbng tham bin hing da ofp.
Vide hohn ted/ mua lgi hing hén s& dugo thye Bign thee Mue Vi Plifin 1 vA Mye VLD Phiin 2.
(2) Hop dﬂ:nu bin hing da cﬂr} dugo xem 1A A8 thanh 1y kit hai bén 4 hodn tht eda nghia vy
ciin minh vA eing ky két Bién bin thanh 1y Hep dhng tham jgin bin hing dn odp.
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L Bj bitde ehifim it vai trd phiin phﬂl do vl phym, Hgp dflhg tham gin biin hig dn
nﬁp ul‘!t hifu lyo

Sunrider Vidt Mam o6 quyﬂ-n. chilm ddt vai trd phifin phﬁl aiin NPP ndy 4 ly do chinh ditng.

Ly do ehinh ding & diy eb nghfa 1 xde dinh duge bit eir hinh i vi pham Quy The Hopt

Bong, Hop dbng tham gin bin hing da cip; hogie khi Hop déng tham gla bin hing da cfip

it hidu Iy,

D] vésk ehe terdmpg hop ehm dirt val ird phiin phdl do vi pham, thay vi ehfim din vai ird philn
phﬂi. tiy thudo quyﬁn quyi!l dinh otn minh, Sunrider Vi¢t Nom cd thé xem xét dinh ehi vai
irs phiin phéi theo quy djnh i Mye VLA Philn 2 hofic ¢d nhtmg bidn phap xit 1y k¢ lut thich
hop vt efin thidt trrde khi quydt dinh chlm ddt val trd phin phéi,

Suntider Vigt Nam chim dit vai trd philn phﬂl vi i |y do chinh ding ndu trdn vi s& g
Théng bio chilin din Hep dbng tham gia bin hing da cip bAng van bin ddn din chi 43 xde
dinh ciia Nhi Phin ph{bl thrdic [0 ngdy lm vide.

Thanh 1y Hep ﬂﬁng tham gia ban hing da cﬂp:

(1) Trong thi hyn 30 (ba murei) ngly 1am vide ké tir ngly chdm dit vai wd phin phdi, cic
bién a8 tén hidnh vidge thank 19 hop ddng theo quy dinh 1l Hop dong thuin bin hing du clp.
Vido hoin tri/ mun lyi hiing hén 5@ dugo thyo hign theo Myc VI Philn 1 vi Myo VI.D Phifin 2.

(2) Hop ddng ban hing da ofp duge xom 13 di tharh 1§ khi hai bén 38 hodn the ede nghia vu
clin minh vi cling ky I-u!lt Hién bim thanh 1y Hop df}ng tham gin bian hing da -::ﬂp. Trir trudmg
lop, Sunrider Vigt Nam khong nhiin dwgo bty ky phin héi nio tr NPP tromg vong 30 ngiy ké
tir nghy Sunrider Vift Nam gl Thong bio chitm dirt val trd phiin phdi vt Bién bin thanh 19
Hep ddng cho NPP, thi xem nlu NP dd ddng ¥ thanh 1y Hep ddng tham gia bin hing da ofp
inh khing clin 1ip Bidn bin thanh 1§ Hop ddog tham gia ban hing da efip,

. Chilm dibt do kidng dip dng didu kign hogt ddng & dpt trgug thii *hi khoin
hogt ddng"

Sunrider Vigr Nam ed quybn ehilm diet vai e phin phdi et nha phin phdi néu khang ddp
tng i didu kién hopt ddng daé dot trang thal 1Al khohn hoat ddng" theo quy djuh tal K
logel ek thirdng - Mye 1,1 Philn K& hoach trd thudmg khong gidi han ofa Sunrider Vidt Nam
(Nhit phin _qu:‘a‘ od didne 5d ed nhdn (PV) eng didn trong mdi k3t 12 ihdng thdp hem 13001,
D81 véi vige chilm din Hep déng tham gia bin hing da uﬁp trong trirdmg hop ndy, cic bén
khong eln phil thong bio trude, My ede ben df hoan thanh nghfa v et mink thea quy djnl
phidp lufit vi khéing b Khidu nal, Hep ﬂ-.’mg sty ddng thanh 1y md khéng ofin lip Bién bin
thanh 1y Heop ddng tham gln bin hing da chp,

B, Quy djuh clinng ddi v vige chilm dirt val ted phiin phéi

NPP bj chim dit vai trd phin phdi do vi phom s8 mit th cd che quydn ed duge rnude db,
khing duge xép hang efip bie va kKhdng dib tr chch dé duge tinh hoa hdng vi idmg thirdmg,
Myohi m, NPP d6 58 khéng duge nhiin hﬁt ky khohn [} thudmg nho,

Suu khi vai trd phiin phdi coa NPP bj chim dirt, Sunrider Vidt Mam 8 gitr lal cde khodn hoa
héng, tidn thudng, trong thl han 30 ngiy lam vige, 08 gidi quydr tht ed e vin d8 k8 1odn vi
tinh 1on khiu irir ciing nhuw xom xéi didu chinh tai hoa hing, tlén thudng cho cde nldnh
lu}rén irdn,
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Thy thude vao qui dinh eta it phip, khi chiim it vai trd phin phdl Sunrider Vigt Nam 58
mud lgf edo shn phim mi NPP dang cdin B vh viin con trong didu kidn hign gl cd thé bin
dirgre, vod didu kign phl thon miin ede qul dinh durdi ity

I, Hang hén phi dige mun e tidp il Sunrider Vit Nam vi phii duge lvodn trh
trang vong 30 nghy ké tir ngdy nhin;

3. NPP tyr thanh todn tht e cdo khoin chi ph vin chuyén cho vide hoin td hing v
kho cia Suntlder Vidt Nai;

3, Tt e cdo sin phm hodn trd phii dge gl eing véi vin bin “Chlim diei/Hodn tri
hing chua ban” néu 8 vai trd phin pht{'i di duere chiim dit v NPT khdng duge
thom gin vho vai ird philn phéi khic, di trige lldp hny gidn itdp, trong vong 12
thing kb tir ngay ehiim dit hojie ngy Sunridar Vidt Mum nhin duge viin bin tedn,
tiy thude vho thol didm ndo dén sm;

4, DAl vél cdo sin phim hoin ted, Sunider Vgt Num 8 hodn lyi thng i tr] thye
cin shin phim ma NPP di teh dé nhin dirge hang ha. Tuy ihildn, Sunrider Vigt
Nam 58 chl hodn fal 90% gif 1} thire eda Hing héa trong. neimg hop Sunrider
Vidt N e efin el dé khilu trir ofc chi phi quan 1, tal luu kho va ehi phi hinh
chinh khde, Sunrider Vigr Nam duge quyén khiu trir e khodn NPP ng Suntlder
Vigt Nam, k4 eh bht e chi phi kign tung, bAi hoan theo ydu clu el Sunridor
Vit Nam dbi véi NPP, Gid tr] thyo atia Hang hon holn ird ed nghia 1 gid thire 1
NPP di trd db mun Hang hoa tr Sunrider Vigt Nam (khong bao whm thué, phi
viin chuyén, phi dich vy) trir i bl k$ khodn chidt khfu (nghta 16 hon héng, tids
thirdng vA ode lgi feh kinh tf khic) ma NPP duge nhiin tuong Tmg vdi Hang hda
AR mun, Sunrider Vigt MNam ¢6 quybn ydu elu xulit trinh cde chimg o, gily w
cin shn phim dil mua tride khi chitp ribiin mua lpi.

5. San phim hoin tra & khng dige xem 1A “hidn i ¢ thé bin duge” néu shn phim
khong dige hodn tri trong didu kidn nh ban diu khi Sunrider Vit Nam xufit bin
v khéng con trong bao bl déng géi nguydn ven chum duge md; Hang héa duge
hobn trh sa ki nd khdng edn ¢b thé tidu thiy duge, bin li duge, st dyng dugo;
holic #4n phim di qud hon s dung,

6. Sunrider Vidt Nam ¢é quybn kidm ta tht ob cic shn philim hoin trd theo chinh sich
niy 4 quybt dinh ndu tht cd ede dibu kién irén ddng thai duge thos min,

7. Dbl vél nhitng ein phim hodn trd, Sunrlder Vit Nam co quyen khflu trlr che
khoin hoa hdng/twdng thwdng 48 thanh toin cho nhi philn phbl di chm dirt vi
ciic i phiin phdi tyén trén cia NPP d8 chiim dit trong mg vai hing lida holn
tr da; v

4. Ny NPP frude diy di xee nhin sal sy thit holle ginn [§i ring 70% hang hoa di
dhtge bin, sir dyng hoje tidu thy, thi Sunrider Vigt Nam a8 chi mun lad s siin
phl’lm can thn ding nhur irink by tedn bin bio cio e nlifn khéng trung thie dé.

Tohn bd tuydn dudl ol NPP 42 ehfim diit 58 du ehuyén 18n cho NPP tuydn trén,

VIL THOLHAN TAI KHOAN VA GIA HAN TAT KHOAN
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Trir khi (41 khodn bi hiy bt chd @i khotn hofe Sunrldar Vigt Nam, it o nhimg 18 khodn
hogt d0ng 6 thil hyn 14 12 thing, sau khofn thid gian nily, i khodn 5 tir ddng gin han et
mdl 12 thing tiﬁp theo.

VIIL TRUONG HOP BAT KHA KHANG

Sunrider Vifi Mam 48 khong ohju trdch nhigm tnedo vida thi hinh ehiin td hofic khdng thye
higin nghfa vy disge néu trong Quy The Hoot Béng vi nhitng nguytn nhin bt khid khang nim
nggodl thm kidm sodt oiln Sunrlder Vigt Nam, bao gbm vi khéng gigi hyn dinh cong (thwe é
hofe-de don), s khé khiin v& lio ddng, ndl logn, ddng dht, (hién iai, dlit medto hdn Togn hofe
elitdn tranh, hén houn, tr veng, do ngudn cung elp nguyén Uy ciin Sunrider Vigt Nam bj syl
widm, Khimg b8 (e 18 hole do don), chéng phd tir nirds ngod, dieh vy vin chuydn bi syt
it ede didu lult v qui dinh do chinh phi ban hinh, hoje nhitng the dGng khde ir chinh
quy&n. hofie nhimg nguyén nhiin bt khit khing tuong ly vigt ra khol im kidm sodt eda
Sunrlder Vidt Hom.

IX.  CHUYEN NHUQNG VA UY QUYEN

NP hidu I'ﬁﬂﬂ Quy Tha Hoat Bdng niy ¢od gii trj riing buds it MPE v Sunrider Vigt Naim,
NPP kidng dirge phép dya vio gquy ché vin hinh et phip luft holie dudi bt ki 1§ do ndo,
chuyén ninrgngg hofe ty quydn cho ngudi khae thire hign quyén vA nghfn vy eda minh ma
khong co s ohp thufn tade bing vin bin oia Sunrider Vift Nam, Nhing truimg hop
chuydn nhugnyg hode dy quydn mi khoing cd sy ohilp thufin trisde biing van bin cla Sunrider
VIét Nam 58 bj Sunrider VIEt Nam v0 higu hoa. Swnrider Vigt Nam, tdy thude vdo qoyén
quydt dink et minh, 58 quydt dinh ehdp tugn cho bt k3 s chuyén nhugng hofe iy quydn
hay khong ehllp thufn,

Sunrider Viot Nam 6 quybn tir chdi khang chp thuln vido chuyén nhirgng hoje dy quydn
vai trd phin phél cho dén khi NPP thie hign diy dil che didu khoin eia mdt thon thudn riéng,
ké o nhimg cam kbt 4 nhin ndu Sunrider Vit Nam thily ein thidt dd bie v§ nhing thong tin
dde quybn, ehe quydn v clo li fh eia Sunrlder Vgt Mam ofing nhir cia bén nhin chuydi
nhirgng hofle nhin Gy quyén viliofo nhitng NPP khic.,

Sunrider Viét Nam duge phép chuyén nhirgng hodo dy quyfn bt et quydn 1ot vi nghin vy
elin minh theo Quy The Hogt Bdng niy mi khong chn #iF :;I:uﬂp- thufin trude hﬁng viinn b et
bilt ky NPP nio. Tuy nhién, trrée khi thye hign chuyén nhigng hoje by quyén dd, Sunrider
Vidt Nam & thu thip nhitng com k&t thich hop tir bén nhin chuydn nhugng holie nhin oy
quydn ring =8 thre hign 16t tht o nhimg nghta v vi trdoh nhigm cia Sunrider VIdt Nam

durgie qui dinh trong Quy Tie Hogt Bing niy.

X,  PIEU CHINI VA THAY BO1

Sunrider V&l Mam dugo quyén thong qua, chinh sim, bd sung hofie hity bo bt ky ndl dung
hofie didy kliohn dirge qui dinh reng Quy Tae Hout Dongkii Sunrider Viét Nam, ty thude

quydn quyt dinh edn minh, thiy ofn thidt hofie thich hop hobe khi dwge ludt phip yéu ehu,
Nhitag chinh sir, b sung Quy The Hoat Png sau khi dige co quan eb thim quyln bin
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hiinh viin bin xidc nhiin 58 dirge thdng bio cho PP dang ¢on lopt ﬂ{"llﬂ frong cio iin Fhﬂl'l'l
phat hinl eta Sunrider Vigt MNam, hofie girl thr dign tr (email), vivholic ding tai trén website
et Sunrider Vigt Nam. Tuy nhidin NPP phii eb tefich nhidin yéu el A thu ifip bt edr sy
thay d8i holic chinh st edn Quy The Hogt Bing, Cde thay dbi trang Quy The Hoot Dingst
ed Inidu lire v ring bude NPP ngay khi thing bio vl nhimy thay ddi do dgre vl i bﬁrm
dirdmg buu @idn, gir thir didn 1 (email), holie ding thl 18n webalte et Sunrider VIGE Nam.

XL PHAM VI BAO HANH

Quy dfnb bio hinh Hing hoa oda Sunrider Vidt Nam (& 14 ngdy ké or nghy mua hing, Tuy
nhidn, Sunrider Vit Nam e quybn 1 ebdl bio hinh néu sin phlm Sunrider Vidt Mam duge
sir dyng khong ding hrdng din; bho quan khdng hop 19; holie do bt ¢hn, s dung sal, Hing
W6 har hgi do tai nan holie do thay dbi bii bén thir ba, Yéu clu bho hinh dugo cho i hgp 1§
khi mdt thong bio yéu ity bio himh hﬁng viin bim digo i dén v Suntider Vigt Nam nhin
e kip thir trong thai glan dirgo quy dinh, Sunekder VI Nam, ty thube quydn quydl dinh
et imiih, &8 tén hanh 481 sdn phim 181 hofle hodn fai theo gid mua dya theo nhitng digu
khotn Hodn Trd Hang hoa duge qui dinh trong Quy Tie Haoat E":{“H nhy, Phiromg thire ddi
hing hoje hodn tién dige ndi & dy 14 chinh sich bio hanh duy nhilt duge dp dung toi
Sonrider VI§ Mam,

Quy trinh bito hivinh
I, Sunrlder Vidt Mam cnm ki thyre hin nghi@m chinh nghfa vy bho hinh Hang haa

déi véi ede Hing héa dwge bio hinh theo Pldu 21 Luft Bho V4 Quyén Lol Ngui Tidu Diing,
2. Theo quy dinh vé bio hinh Hing hda, cde NPP ¢o wdeh nhigm nhin va glao lal
ihitng Hing héa bi héng ¢ho Suntider Vit Man hofio Khich Hing 6 thd e tidp ddn
Sunrider Vit Nam dd duga bio hiinh tir Sunrider Vit Nam,
3, Sunrider Vidt Nam chiju tefeh nhi¢m dim bio chilt lrgng Hing hén bdn cho
Khich Hing ding voi thong tin 40 cdng bb, NPP ¢d trdoh nhidm cung elp cde thang tin vé
ehill fwgng dong vél théng tin mi Sunrider Vidt Nam cung efp. Trong tredmg hop e khidu
npi v ahit lugmg Hing héa, NPP o theh nhidin thdng bio vl Sunrider Vift Nam agay 1ip
t6re khi nhn dirge khidu ngl nity.,
Kii nbfin Hing hda, NPP phai kibm tea [ing hoa nhim dam bio di 50 lugng v bao bi cdn
nguyén ven. Sunrider Viét Nam khong ehju trdch nhidm véi 13 oba ode Hing hoa imd kKhdng

do 161 cin Sunelder Vigt Nam,

XII,  MIEN TRU BAO HANH VA GIOT HAN TRACH NHIEM

Chinih shich bao hanh eén dy 18 chink sdch bho hink duy nht dugo quy dinh v ehinh thiee
p dung tal Sunrider Vigt Nam, Khang o6 bt oit chinh sdch bio hinh ndo ke, Phuemg thie
duy nhilt v8 vide dbi hing hofic hodn tidn duge qui dinh va dirge ohdp nhin thay oho bit k3
nghin vy, tridch nhidim cha Sunrider VI Nam hofic cde cdng ty ol Sunrider Vigt Nam, holie
et quin 19, giim dde, ed dong, thinh vién, dbi e, doi 1§, hofe ngwdi oo dong edn Sunrider
Viet Num, bt ké nguydn do ¢d huy khdng tir s so sult cla Suntlder Vigt Nam holie odc cdng
ty oitn Sunrider Vigt Nam, holic eia quan 1§, gitm dbe, ¢b ddng, thinh vidn, ddi e, dgi 1y,
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hobe g lno ddng et Sunrider Vigi Nam. Suntider VI8t Nam s8 khiing chiu trich nhidm
do edeh sir duing sal, it dyung plifin 1, khing ding hudng diln #ir dyng hofie kKhong cb nfing
lire hinh vi khi st dung Hang hon Sunrider VIE Nam,

X111, VIPHAM

Sunrider VIt Mam tuyét ddi khang ehju bt it tekeh nhidm bie hinh ndo vb vige khong vi
phoam oo quyén s& hitu trf g eia bt ki bén thit ba nio, bao phm v khdng gléd ham o, bilng
sfingg ché, nhitn hidu hang hdn, nhn higu thiremyg gl hode bin quyén, Trong trudmg hep NPF
b} kbt kidn b bén thir ba do xém pham quivn s hinu tef g et ho, thi Sunrider Vil Nam
hodn todn khing ob nghia vg bi thitdg holic Sunrider Vigt Nam khdng ¢ trich nliém gitp
cho NEP d6 trinh ede il ro i ehinh dbi vai nhimg vi pham bj edo bufde do.

X1V, ROITHUONG

Sunrider Viét Nam ed thd bj khidii kign bai bin thit bi do NPP khdng tulln th cie didu khodn
v didu kidn dwge ndu trong Quy Tio Hogt Bong. V1 viy NPP dbng v bhi thidmg, bio v¢ vi
it cha Sunrider Vigt Mam vil et cOng ty ob 1idn quan, eling nlur ede quin 1§, ban glam dée,
cie b ding, che thinh vidn, A8l tde, che dgi 1y vh ohe nhin vién (bén dirge sl thudmy) ranh
khoi bt eir véu ol bOI thutmg, bt el trach nhigm php 1y, bt edt thin thile, phi vi ehl phi
(buo gdm b vy khdng gidi han kKhodn phi Tugt s vi ciic khodn phi khic) phat sinh bin ngodl
hofic ¢ 1ién quin dén sy vl pham cia NPP abi véi cde dibu Khoin va didy kidn dwge néu
irong Clm Nang Kinh Doanh Sunrider Vigt Nisi, Nhitmg tedch nhidm d6 cia NPP khdng
duge phiép phi nhin hofic pliim bét hoje glhm di bt k3 quydn v nghfa vy b fhidmg nio
diin dén ghy tOn hai 6] voi bl k¥ ai trang bin dwge bl thudmg néi trén,

XV, bhONG THUAN

Quy The Hopt Ddng teo thinh todn bj kit iy bidt £8 ring ot cdo bén, bao ghm méi quan h
kinli doanh gita NPE vit Sunrider Vit Nam va cie didy khodn v ndi dung dugre qul dinh Lign
quan dén quydn otn NPP khi ban Hing ion Sunrider Vigt Nam v nhin che khodn hog hdng
vi ce quydn lgi theo K& Hogeh Trd Thudng i Sunrider Vigt Nam, Néu oo bt el sy khic
ahau vé ndi dung cho didy khoin cia Hop ddng tham gia bin hing da afip véil ede didu khodn
vi dibu kién duge néu trong Quy The Hopt Dng, (hi nhing didu khoin vi dibu kign duge
iéu trong Hyp ddng tham gia bin hing da chy 58 dirge i tidn Ap dyng.

XVL KHUde T

Trirbng hyp Sunrider Vidt Nam khong thye hin bt oir quydn han nio duge néu trong Quy
The Hogt Bongholic nhdt quybt dbi hai phdl nghidm tie tufin thi bt et didu khoin ndo dé
dige néu trang Quy Tho Hogt Dongs8 khing cb nghia |4 Sunrider Vit Nam khirée tlr quyln
hipn a1 vori ytu clu vl s win thi dh;- dhi nhiing didu khodn di qui dinh trong Quy The Hogl
Pong; Néu Sunrider Vigt Nam hode MPP mudn kinide tir thi phai 1p vin bin kiwide tir
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ring v dugo ky xic nhin bl ngudi ¢d thilm quyén dai didn Sunridor Vigt Nam hofie NPP va
il b gicii hgn thie hidn thy vho hodn adnh oy thd cila fmg tredmj hop ki tr,

XVIL TINHHIPU LYC

Néu bt kg mot phin ndi dung, mdt didu khobn, mdt dogn, mdt oin hofle mot eym tirein Quy
Tic Hogt BOng 6 ¥ nglia khong 16 ring, khdng hop 18 hofic kidng thi thyo hign dwge thi
nl dung 28 duge xem 18ty Adng duge didu ehifnh theo sy efn ihid ahirg mue (i thidu ad
phit hop v yéu el v finh higu Ty, va khi da dige didu clifnh thi duge xem 18 mr didu
khoin eia Hop ddng ndy nhr thé 1 né d dvgo bao ghm Hie diu. Ndu mot didu khodn bj v
hiéu v khong thd duge didu ehinh dé phi hop véi yéu clhu v tinh higu lee, 1hi toin b) Quy
The Hogt Bong vin khong bj chilm divt theo 46 v nhitng néi duig edn lal vin oé hidu lve vi
phith tidp tye duge dp dung vA thi hanh diy da,

XVIIL PHA VO CAC CHINH BACH

Néu Sunrider Vidt Nam, 10y thude quy&t dinh eta minh, xie dinh hinh vi cia NPP cé chi
dich ob  phit vér s tudin thit biit kg didu khodn nio i Quy The Hopt BEng, thl hinh vi 36 8
bi vé hidi hoa, D& dim bAo syt tln thi Quy The Hopt BYng, Sunrider Vigt Nam e (1, thy
ihiide quyét dinh ot minh, dp dyng cde bign phip ohd 1hi bl véi NPP, bao gl vi khing
gidi han vige chiim din val trd phin phdl ciia NPP

XIX.  LUAT PHAP PIEU CHINH

BAt ky tranh chilp hofic yéu cdu bl thutmg nio phit sinh bin ngodl hoie lién quan dén: (i)
ndi dung Quy The Hogt Dgng; (i) vide siv dung hofie tiéu thy sin phim oin Sunrider Vigt
Nini: holie (i) mdi quan h§ gitta NPP val Suntider Vidt Nam hofie ohe quan 1y, ban gidm
dbo, cb ddng, ehe dal 1y, ahifn vidn cin Sunrider Vidl Nam hoje vél che NPP khie, 58 duge
%6t xit theo qui dinh cia Tult phip Vigt Nam, NPP vi Sunrider Viét Nam dbng § (6n trong
phitn quydt cis 1da dn cd thim quyén tal Vigt Nam nhiim gl quyét ede vin ad phip Iy, thd
tue kidn tungg phit sinh bén ngodi hodo lifn quan dén: (i) ndl dung Quy The Hogt Bong; (i)
vide air dung hofe titu thy sin phim eia Sunrider Vidt Nam; hofie (i) mdi quan h$ gl NPP
vél Sunrider Vgt Nam hofie ede quin Iy, ban gidm dfe, cée dgl 1y, nhin vign ciu Sunrider

Vigt Num hode cde NP khic.

XX, CHINH SACH VA QUY TRINH GIAI QUYET KHIEU NAT

1. DAl trgng dp dyng: Ap dung cho tht o cie trigng hop kiléu ngi vé sin phim v
khidu ngl Hén quan dén hogt dgng kinh doaih eda Sunrider Vift Nam tai Vigt Nam,

5 D& tirgrng khidn ngl: LA NPPY Khich hing lidn quan tryee tidp dén ndi dung khibu nai,

3, Hinhi thire khidu nyl:

I6
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NPP/ Khiich hing kil ¢6 khidu nal 6 th Iia chon mdt wrong ede hinh thire sau dd phin inh
khldan ingh:
o i biru didn holie Klitdu ngl trae tép tni odng ty, ede Chi nhankb Sunrlder Vit
Main;
o Cigl v thng dil: HCM: (+84) 28 3837 5969; HN; (+84) 24 3217 1510;

o Gl ther dign we v@ din ehl hotio kinhdonnhd@sunridar g
i, Ouy trinh gl t|uyﬁl ki npi

[itdie 1: NP /K hach Hing khi o6 khidu ngl el cung cdp cho Sunricler Vi§t Nam;
a. Thé Thanh Vién con hidu liro holie bin sao chimg minh nhin din/ the oin
cirds edng diing
B, Hang hon khiéy ngt v Han don mun hing (néu 14 khid ngi sén phim), hofe
efie ity 1o oé 1idn quan dén ndi dung khidu nal (néu o6);
¢ Dibn phiéy Thang Tin Khidu Nyi Khich Hing vhdiofe Bon Yéu Clu DA
Hing héa,
Hird, 2 Tip ohin khidu naf
Trong vong 7 aghy 1im vide k& 1ir ngdy tiép nhin khiéu ngi: BS phin hd g
khch hing cb trich nhidm gt thong tin xde nhin vide tidp nhin khifu nyl
{d&l viri khidu ngi bing tha didn o, gun lﬁ!lg chibi, bury didn, ) holie xde nhin
bing vin bin dbi vai khiku ngi e tép gl iy s Cong ty, ofe Chi nhdnh
Sunrider Viél Main,
NPP/ Khdch hing cé trdch nhiém cung elp ofe hd so, @l H1gu e 1ién quan theo
yéii clu cin BO phiin hé 1y khdeh hibng.
It 3: Philn tich, dinh gid so b
Trong vong 2 nghy Iim vife kb tir ngay tép nhin khidu ngl cin NPP/ Khich
hing, b phin tifp nhin 58 chi dong kidm tra, gidi quydt wony pham vi ehire
nding vi quyén han ctn minh v lidn h§ NPP/ Khach Hing clip nhit thong tin
gidi quyél‘. khidu ngi.
Che khidu nal khidng thude thim quyl'.‘n gihi quj'di. chn njghidn e I s, kidm
dinh Hang hon s& duge chuydn dén che bo phin cd lidn quan dé gidi quydt
theo thim :|uyall.
Birdig 4; Ginl Quyde Khildu Nal
Trang vong 10 nghy lm vide ké e ngdy két thie Bude 3, Nhin vién thude bd
phfa ed Hén quan cia Sunrider Vidt Nam tidn himh kidin ta, x4¢ minh théng
tin khidu nai odn NPP/ Khich hang dé dia ra két lugn cudl oling.
Trong ving 2 ngdy Him vige ké tir ngdy o6 kit lufin cudi etng, Sunrider Vigt
Nam 3& thong bio kdt qui dén NPP/ Khich hing theo nhiéu hinh thire: Gol
dién thogi, glp trire tép, gl vin ban phic dip, girl th didn ur ., ty theo
il thiere khidu ngl ban dllu,
Burcig 51 K&t thie khidu 1
Larut b ser vi két thie khidu nal
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XX, NHONG DIEM KHAC

Ctie (iéu a8, phi, e thich vih che higng e trong Quy Tic Hopt Bong nity <kl nhfim e

dich gitip ngudd doc A phm bAL ndi dungg va thir g trinh biy, vi 58 khOng ghy dnh hdmg

ddin ¢ nghtn, ndi dung, cich difn dat hofio b triie chung ota che didu khoin, quy dinh, hop

ddng gino ude vil ohe didu kign dugre qul dinh eia Quy The Hout Bdng.

Npgdn ngr vis viin phong duoe sir dyng trong Quy The Hopt Dong duge trinh biy don glin,

P PN, A8 fidy theo nghfa thye e nd vi khing gliy fnh hudmg ddn NPP holic Sunrider

Vidt Nam.

Ouy The Hopt Dong dirge saan thio bing tidng Vigt, Ny bit k¥ mt dibu kholn nio cia

Quy The Hogt Ddng ¢d ihé xdy hal trudmg hop! vo hifu v cé hidu lye; thi dibu khoan d6 58

ehi g6 ¥ nghfn 14 ¢d hidu Iy,

Khéing ed ndl dung nto dugo d¢ elip trong Quy ‘The Hopt Pdng dige fidu 14 dang yéu el
hon hidng cin bit k§ khibu kidn ndo i vii qui dinh coa phip [uigt. Khi ¢6 sy miu thulln gita
it didi khotn nio dé cia Quy The Hopt Bing vai che gui dinh phip Tuft hidn toi hofie
treng Jad, thi ndi dung b sau 58 dirge dp dung, g didu khodn 46 i Quy The Hont
Bing bi dnh hudng =8 duge ril ngfn vi chi duge gl hon A8 ditm bio phit hgp v gui dinh
efin phip lugt,

Néu ton dn cho rhng mdt didu khodn nho do ot Quy The Hogt Dang 18 khang hep 1y (ngoai
irit nhimg dibu khodn thanh todn) v ydu chu Sunridor Vigt Nam chinh &fa, thi cde didu
ichodn edn Tl e Quy The Hogt Dong vin tlép tye b higu lye dp dung vh ofic bitn ol vy
Khidu kién viin ¢ trich nhigm thi i theo Quy ‘The Hogt Déng dge chinh sira.

CONG TY TNHH NGUG LATXE MAT TROI VIET NAM
Thng Gidm dhe
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